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Preamble

The 1991 Health Care Ethics Guide published by the Catholic
Health Association of Canada stated that the guide should be
examined and revised at regular interval sas newer insights occur,
and in order to respond better to the ethical issues of theday. The
subsequent Health Ethics Guide published in 2000 was such a
revision. It included an increased focus on hedlth care in the
community and on thewidening social dimensions of health care
such as health promotion and disease prevention, social services,
acute care, long-term care, chronic care rehabilitation and home
care. This current revision of the Health Ethics Guide is again
meant to provide guidance around new advances in science and
medicine. Moreover, it seeksto more firmly ground the guidein
the Gospel message of Jesus as exemplified in the parable of the
Good Samaritan, which serves as a model of how to respond to
one’s neighbour in need. In addition, this revision of the Health
Ethics Guide incorporates a more fully articulated vision of the
social nature of health care along with the values and principles
that are embedded in the parable of the Good Samaritan.

The Health Ethics Guideisintended to assist anumber of different
audiences. It is written with the recognition that many staff and
even board members and administrators today are less familiar
with the Catholic tradition and the legacy of Catholic health care
than formerly.

Most specifically, the Health Ethics Guide outlines the moral
obligations for the sponsors/owners, boards, members of ethics
committees and personnel of Catholic health and social service
organizations. For Catholicsworking in health and social service
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organizations that are not Catholic sponsored, the Health Ethics
Guide provides valuable assistance. For people who work in
Catholic health and social service organizations, regardless of
whether they are members of the Catholic faith tradition, the
Health Ethics Guide presents Catholic teaching and outlines the
values that are to be respected by those who work within the
organization. Finally, the Health Ethics Guide can be used by
persons receiving care, their families and anyone who seeks a
framework to structure and articulate their own decision making.
It also informs them about what to expect from care providers
who function according to such avision of care.

Such aguide can provide a perspective and ageneral direction. It
does not substitute for the direction and teaching of Church
authoritiesor for organizational responsibilitiesor for the need to
follow an informed conscience.

The Health Ethics Guide serves to guide the development of
local protocols. The nihil obstat of the Permanent Council of the
Canadian Conference of Catholic Bishops does not serve as a
substitute for the authority of the diocesan bishop, but aims to
support it. Local protocols will defer to the judgement of the
diocesan bishop when thereis a question of faith or morals.

The Health Ethics Guide complements other initiatives in the
Church'’s healing ministry, such as spiritual and religious care,
organizational mission and valuesintegration, ethics committees
and centres, and parish-based ministry and nursing, through which
caregivers are becoming more aware of the broader aspects of
their healing ministry.

Most of the chapters are composed of two parts. introductory
comments identifying the values that underlie the treatment of
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issues discussed in the chapter, and articles that serve as
formulations of contemporary Catholic teaching on how these
values are to be applied in particular circumstances.

Although the guide focuses on ethical issues, many of them have
legal ramifications. Where needed, readers are encouraged to
refer to the appropriate provincid, territorial and federal legidation.



Introduction

LOVING COMPASSION AND THE HEALING
RELATIONSHIP: THE CONTEXT OF ETHICAL
REFLECTION

The Catholic Health Alliance of CanadabeginsthisHealth Ethics
Guide with a reflection on the Gospel and the ongoing healing
mission of Jesus Christ.

When Jesus heals a leper or proclaims the parable of
the Good Samaritan, it is an obvious sign of his
compassion for those in suffering. But even more it
points to the new life of the Kingdom: the total and
permanent healing of the human person in all [the
person’s] dimensions and relationships. Jesus' healing
Word of power reaches the whole person.t

Mindful that the parable of the Good Samaritan is one of the
foundational stories of Catholic health care,2 we begin thisguide
by reflecting upon, identifying with and acting upon the lessons
contained within this parable given to us by Christ Himself.

But the man was anxious to justify himself and said to
Jesus, “ And who is my neighbour?” Jesus replied, “ A
man was once on hisway down fromJerusalemto Jericho
and fell into the hands of brigands; they took all he had,

1. Canadian Conference of Catholic Bishops, New Hopein Christ: A
Pastoral Message on Sickness and Healing, 1983, p. 10, n. 11.

2. G Arbuckle, “Retelling ‘ The Good Samaritan’: Jesus parableisthe
founding story of Catholic health care”. Health Progress (July—August
2007) 88(4):20-24.
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beat him and then made off, leaving him half dead.
Now a priest happened to be travelling down the same
road but when he saw the man, he passed by on the
other side. In the same way a Levite who came to the
same place saw him, and passed by on the other side.
But a Samaritan traveller who came upon him was
moved with compassion when he saw him. He went up
and bandaged his wounds, pouring oil and wine on
them. He then lifted him onto his own mount, carried
him to the inn and looked after him. Next day, he took
out two denarii and handed them to the innkeeper.
‘Look after him,” he said, ‘and on my way back | will
make good any extra expense you have.” Which of these
three, do you think, proved himself a neighbour to the
man who fell into the brigands hands?” “ The one who
took pity on him,” he replied. Jesus said to him,“ Go
and do the same yoursalf.” (Luke 10:29-37)3

Jesus' paradigm parable of the Good Samaritan focusesuson the
centrality of loving compassion and the relationship of healing.
The story has lessons for us today for every facet of health care
in all the locationsin which we serve: community health centre,
social service agency, hospital, long-term carefacility, residential
home, or people’s own homes. First and foremost, Jesus sets the
response of care firmly within the call of charity. Charity, the
love of Christ, is at the heart of each individual’s response and
ought to be the foundation of institutional and organizational
response. Jesus Himself, in His preaching and teaching, gives us
amodel of loving service. Jesus a so identifies Himself with the

3. The New Testament of the Jerusalem Bible (Reader’s Edition), Doubleday
& Company Inc. Garden City, NY, 1969.
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sick and the needy, making it very clear that responding to the
sick and suffering is responding to Jesus. All those who work in
Catholic health care, then, are called to manifest the loving
compassion of Christ today and to serve the Lord in those who
suffer. While we are about the business of health care in the
twenty-first century, we are reminded that serving those in need
is far more than business. It is our ongoing participation in the
healing ministry of Jesus Christ.

Each element in this parable challenges us to look at our own
experience and our compassi onate response to those in need of
health care. The Good Samaritan challenges Catholic health and
social services explicitly to respect dignity, foster trust in care
and promote just health systems.

In the following reflections, the questions raised by the parable
provide acontext within which weinvitethe reader to engagethis
third edition of the Health Ethics Guide. It is precisely these
guestions that require an authentic response in the face of the
many complex ethical questions arising in the delivery of health
and social services today. The Health Ethics Guide sets out to
provide clear direction to support health and social service
personnel in responding to these questions within a consistent
ethical framework.

The Call to Respect Dignity

A man with an obvious severe health need has been beaten half to
death. He needs hedlth care urgently. As a victim of violence he
also hasaneed for compassion and respectful care (inner healing).

Who are the personsin need of urgent care today? What
are the ways in which we, individually and collectively,
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are blind to or avoid the obvious need of some
persons?

Despite the urgency of the situation, no one is responding to his
need. The formal authorities who might be expected to respond
because of their positionsaspriest and L evite actually go out of their
way to pass him by. They get on with the busyness of their livesina
kind of moral blindnessto the need that isright before them.

How does Catholic health care respond to new and
emerging needs and changing circumstances? What
kind of courage does it require to recognize and
respond to both obvious physical need and the deeper
needs for restoration of a sense of dignity and inner
healing? What are the consequences for overworked
caregiverswho try to go the extra distance in responding
to the spiritual and emotional needs of the sick and
injured? Are there forms of ‘violence' perpetrated by
our own care giving and professional practices?

Are we so caught up in the urgency and stress of our
usual responsesto the many needs of those we servetoday
that we lose the opportunity to be truly compassionate
for the persons and in the places that need it most?

Persons are created to be in relationships that nurture and define
them. The Catholic tradition seesthis encounter between persons
asaprivileged placefor supporting their intrinsic human dignity.

e All careisto be marked by attention to the good of the
person. Those in need of care should always be welcomed
as personswith whom we are willing to bein relationship.
Respect is given to the communal aspects of the person’s
identity, whether cultural, religious, or linguistic.
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Healing occurs best when people experience that they
bel ong to communities of compassion. Faith communities
have aspecial rolein nurturing people and in attending
to the spiritual/religious dimensions of care.

Prejudice of any kind represents afundamental denial of
our commitment to the Gospel message.

Health and social service organizations must respect the
dignity of personnel in the same way that personnel are
expected to respect the dignity of those in their care.

The Call to Foster Trust in Care

Unexpectedly, in the parable, it is a Samaritan, one who was
considered by the orthodox and powerful of thetime asboth heretic
and socia inferior, whois* moved with compassion” for theinjured
man. A sense of interconnectedness (of being “ neighbour”) and of
mutual vulnerability opensup asthe Samaritan leavesthe safety of
his mount to come down to the level of the injured man, and the
injured man accepts care from a social outcast.

What are the challenges to compassionate care in our
time? Do our institutions and organizations recognize
the mutual vulnerability inherent in truly compassionate
care? What policies and practices do we engage in to
foster trust in the peoplewe care for? How do we support
caregivers moved by compassion who challenge the
routine and accepted? How much of the challenge is
created by our organization of care? How much by
pressures of time and money? How does the multi-
cultural and multi-ethnic landscape of modern health
care present challenges for patients and health care
providers alike?



6

Health Ethics Guide

The compassion demonstrated hereis not some vague feeling of
being sorry for or of feeling empathy but a robust virtue of
“suffering with” that demands a courageous and generous
response of care. The Samaritan tends to the wounds with his
own hands. He uses his own precious resources of wine and oil
for care. Thereisareal cost to compassion in the story.

As health systems are pressured to respond to issues
of access and expectation, how do we model solidarity
in our care for the sick? What price are we willing to
pay as individuals and organizations to ensure just
and compassionate care?

The Cathalic tradition holds that healing is best effected in an
atmosphere of trust.

The compassion and trust that have been characteristic
of health and social service organizations protect

society against a growing depersonalization.

Personsin need of care need to feel that they can trust
health care providersto act in their best interests with
respect and with the highest regard for quality and
safety.

Organizations need to embody atrust rooted in dialogue
and mutual respect.

Attentiveness to the well-being of health care workersis
an essential component of trust; this requires a
commitment to foster respect for the unique contribution
of each, co-responsibility, accountability, and
communication.

Thosein positions of leadership must recognize that
their ministry is, first of al, aministry of loving service
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and stewardship. A commitment to share authority and
power and to encourage participative decision making,
planning and policy formation isessential to developing
an environment of trust in organizations and systems.

The Call to Promote Justice

The Samaritan does not simply respond to the immediate need. He
recognizes the long-term need for care, support and rehabilitation
that theinjured man requires. Heliftshim up onto hisown mount and
takes him to an inn where the man can be cared for during hislong
recovery. Finding and arranging for thislong-term careisnot easy.

How attentive are we at every level of Catholic health
care to issues in the full continuum of health care needs
from disease prevention and health promotion to long-
term care, rehabilitation and palliative care? How do
we promote and support individuals in understanding
their responsibility for ‘prudent care’ of their own lives
and health? How vigilant are we in assessing the justice
implications of health system changes? What lessons
are there in this story for our cooperation with the
broader health system? What are the limits of
cooperation if we are to be truly good Samaritans?

Finally, the story tells us, the Samaritan commitsto follow-up of
the injured man. He has made a commitment to care and
recognizes the importance of seeing that commitment through to
the restoration of function.

How do we balance response to the needs of individuals
with responsible stewardship of shared resources and
promotion of the common good? How do we organize
the systems that must respond to health needs today?
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How attentive are we to the burdens of long-term care
on families and communities?

Promoting and restoring wholeness of life means not only treating
symptomsbut being attentiveto the causes of suffering and injustice
and the long-term needs of the community. The tradition sees the
quality of relationships and the protection of human rights within
community as basic to a hedlthy, just society. It emphasizes the
link between promoting health and working to overcomeinjustice.

» Respect for the rights of persons and communitiesis
basic to any sense of justice. Such rights are an
expression of respect for human dignity.

* The needs of the vulnerable and abandoned are to be
given preferential attention. Their well-being measures
the moral quality of any community or organization.
This specific love of the poor is at the heart of the
Gospel message and the building of God's kingdom.

» Health includes physiological, psychological, spiritual,
social, economic and ecological considerations. The
promotion of justice includes attending to all these
dimensions of health.

*  Wearecaled to foster the common good, which is
understood to be the sum total of social conditions that
promote the human flourishing of all.
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RESPONDING TO THE GOSPEL CALL FOR
COMPASSION AND HEALING SERVICE

As Jesus points out in the story of the Good Samaritan, we are
called to be “neighbours” to one another and to offer
compassionate care and healing. Thus, the Gospel call to charity
and loveis expressed in compassion and solidarity with thosein
need. Through the centuries, Christians, and indeed people of all
faith traditions, have generously responded to personswho suffer
inany way. Motivated by their faith, Christians have specifically
brought to the fields of education, social services and health care
along tradition of dedicated service, loving care and ahigh degree
of excellence. Charity, compassion, caring, trust and justice are
all foundational values in any authentic Christian approach to
health care and the healing of human suffering.

Catholic health and socia service organizations are a visible
expression of the compassion and healing ministry of Christ and
so bear withess to the Good News of the Gospel as expressed in
the Cathalic faith tradition. These organizations have a distinct
spiritual vision and culture that directs them to attend with
compassion and dignity to the needs of poor and vulnerable
individuals. They fulfill this important role by being present to
peopleat critical pointswheretheir lives can befostered, namely,
where they are born and die, where they are cured and healed,
and wherethey areassisted whenintrouble. The Catholic tradition
sees this concrete involvement as a sacramental presence, an
encounter with Christ. It is that vision which defines the quality
of their relationship with those in need of care.

Our distinctive vocation in Christian health care is not
so much to heal better or more efficiently than anyone
else; it is to bring comfort to people by giving them
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an experience that will strengthen their confidence in
life. The ultimate goal of our care is to give those who
are ill, through our care, a reason to hope.*

Thishopeinvolveshealing for human personsinal their dimensions
and includes attention to the meaning of human life, itsjoysand
sorrows, its suffering and death, and its spiritual valueinthe eyes
of God. A Catholic perspective respects both body and spirit, the
individual good and the common good, the person and the
community, personal faith and bel onging to an organized Church
that can speak with authority and encouragement.

Insociety at large, Catholic health and social service organizations
are a voice expressing a vision of life based on the moral and
religious values of the Cathalic tradition. The care provided by
these organizations is one expression within the local Church of
the healing ministry of Jesus Christ.

THE CALL TO COMPASSION AND ETHICAL
REFLECTION

The Catholic moral tradition seeksto understand how charity and
compassion can be lived most authentically in response to the
concretereditiesof daily life. Thetradition recognizesthat “without
truth, charity degeneratesinto sentimentality.”® Charity and truth
are linked, and thus charity “needs to be understood, confirmed
and practiced in the light of truth.”® One of the objectives of this

4. Joseph Cardinal Bernardin,, Pastoral Letter, “A Sign of Hope”’ (1995);
quoted in his article “What Makes a Hospital Catholic —A Response,”
America, Vol. 174, no. 15 (May 4, 1996), 9.

5. PopeBenedict XVI, Encyclical Letter Caritasin \eritate (Charity in
Truth), Vatican, 2009, no. 3. Note: All Vatican documents may be accessed
through the Vatican publishing house website at: http://www.vatican.va.
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Health Ethics Guide isto seek out and express how best the call
to compassion and healing can respond to truth as found in the
Catholicfaith tradition.

Thistradition includes anumber of theological foundationsthat
guide ethical reflection. These include the conviction that all
of creation is a gift of God’s love, something we do not own
but care for; an acceptance of the Catholic Church’sauthority to
teach definitively on moral issues; a belief in the presence of
God in human experience; an awareness that we have a
responsibility to work to eliminate sickness and suffering using
both science and technology as well as other long-standing or
innovative means of healing and care; an acknowledgement
that suffering can have meaning and value for human growth;
and the recognition that the moral dimension of human existence
requires that we act with a fully informed conscience.

The local bishop has the responsibility to provide leadership in
fostering the mission of Catholic organizations. In thisregard, he
exercises responsibilities that are rooted in his office as teacher,
priest and pastor, and coordinatesthe ministriesinthelocal church.”
In fulfilling his role as the primary teacher of the local faith
community, he has the task of ensuring that the teaching of the
Catholic Church is reflected faithfully in the context of rapidly
developing medical advances and of the increasing complexity of
the human sciences. In thistask, he may consult with specialistsin
different disciplines. Nevertheless, in areas where the Church has
not taken a position on an ethical issue, the faithful should “not

6. Ibid., no. 2.

7. United States Conference of Catholic Bishops (USCCB), Ethical and
Religious Directivesfor Catholic Health Care Services, Washington,
D.C., 2009, General Introduction.
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imagine that their pastors are aways such experts, that to every
problem which arises, however complicated, they can readily give
a concrete solution, or even that such is their mission. Rather,
enlightened by Christian wisdom and giving close attention to the
teaching authority of the Church, let them take on their own
digtinctiverole.”®

Aspriest, the diocesan bishop hasresponsibility for and oversees
the sacramental ministry to those being cared for. As pastor, the
local bishop encouragesthe faithful inthe healing ministry of the
Church and witnesses, along with the faithful, to the values of
respecting dignity, fostering trust and promating justice. These
responsibilitieswill requirethat Catholic health care providersand
the diocesan bishop engage in ongoing communication on ethical
and pastoral matters that require his attention.

The quality of ethical decisions depends not merely on abstract
reasoning, but on thelived faith, experience, prudence and virtue
of everyoneinvolvedin eachissue being discussed. They “should
also know that it is generally the function of their well-formed
Christian conscience to see that the divinelaw isinscribed in the
lifeof theearthly city ...”®The Catholic moral traditionisthefruit
of an ongoing dial ogue between our understanding of human nature
and creation and our experience of God asreveded in Jesus Christ.
This dialogue develops through prayer, study, reflection, and
recognition of theworking of the Spirit in the experience of health
and Christian communities as they grapple with difficult issues.
Thedialogueisaided by others, such asmoral theologians, ethicists
and pastoral care workers. The results of this dialogue are

8. Second Vatican Council, Gaudium et Spes (Pastoral Constitution on the
Church in the Modern World), no. 43.

9. I|bid, no.43.
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enlightened and informed by reflection on Sacred Scripture and
especialy by the long tradition of Church teaching, with the
diocesan bishop asthe primary interpreter of that teaching to the
local faith community. The goal of thisstriving for truthisto find
the course of action that best shows compassion and best serves
thetotal well-being of theindividual personin need of healing or
care.

Catholic moral traditionisaliving tradition. Itsformulations are
necessarily the product of a grasp of redlity that is constantly
being refined dueto historically conditioned attitudes, insightsand
an ever-devel oping scientific and philosophical understanding of
health care concerns. Although key ethical imperatives (such as
respect for human life) remain constant, the concrete application
of theseimperatives always hasto be worked out in the concrete,
here and now.

The Catholictraditionisnot always clear or unanimous concerning
all moral issues. Uncertainty about the morally correct course of
action in a particular case may arise from several sources. The
facts as ascertained from clinical experience and other scientific
means may remain in doubt. Theway inwhich moral rules apply
to aparticular case where one rule seemsto conflict with another
may also not be clear. Furthermore, in some cases responsible
experts may continue to differ on certain general rules of thumb,
and the Church Magisterium may choose not to speak
authoritatively on the point. In such situations of uncertain
obligations, one should follow one's duly informed conscience.
(See Appendix 1.)
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FUNDAMENTAL MORAL VALUES

In the Judeo-Christian tradition, and many other traditions also,
thecoremoral duty personsoweeach other isto “love oneanother”
to be “neighbour” to the other as set out in the parable of the
Good Samaritan. That core Gospel value givesriseto the call to
respect dignity, the call to foster trust and the call to promote
justice. These aspects of charity or compassion can be expanded
to highlight other more specific values that help direct ethical
discernment and decision making. These values are not, for the
most part, unique to Catholic health care, but they are essential
for faithfulness to the Catholic tradition.

The Call to Respect Dignity

1. Respect for the dignity of every human person — The
lives of all persons possess an inherent dignity and worth
that isindependent of that which any other person or the
State may bestow upon them.™® The basis for this dignity, in
the Judeo-Christian tradition, is the belief that every human
being is made in the image of God (see Genesis 1:27).

In the provision of health and social services thisvalue
becomes the basis for the requirements around informed
consent, privacy and confidentiality.

2. Respect for all human life—All human lifeis a gift of
God'slove and the prerequisite for al other human goods. It
isto be respected from conception until natural death.
Nevertheless, the preservation of human lifeisnot an
absolute good, and may be forgone, for example, in defense
of others or in alowing death to come by not using meansto
preserve life that are overly burdensome or ineffective.

10. Ibid., nos. 27-29.
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The Call to Foster Trust

3. The interconnectedness of every human being — Trust
both requires and establishes rel ationship. Human persons
are social beingsand normally cannot live or develop their
potential outside of human relationships and community.**
This fundamental value affirmsthat every personis
interconnected with every human being, with all of creation
and with God.

4. Sewardship and creativity — Human persons arein
relationship not only with each other but with all of creation.
The Scriptures present aview of creation as both gift and
responsibility. All of creation is God's gift to us.
Consequently, as stewards of creation, we share a
responsibility to respect, protect and care for al of the
environment and for ourselves. We are to use our own free
and intelligent creativity to discover the benefits of nature
both around us and in our own persons, while humbly
respecting any limitations inherent in it.%?

The Call to Promote Justice

5. Justice — Justice is to give to the other what is that person’s
due. It isrecognition and respect for the legitimate rights of
others. “Not only isjustice not extraneousto charity,

... justice isinseparable from charity and intrinsic to it.” 3

6. The common good — This fundamental value is central to
the Catholic tradition and has recently been re-emphasized.
“Besidesthe good of theindividua, thereisagood that is

11. Ibid., nos. 12, 25.

12. See Pope Benedict XV I, Encyclical Letter Caritasin Veritate (Charity in
Truth), Vatican, 2009, nos. 48-51.
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linkedtoliving in society .... Itisthegood of “all of us', made
up of individuals, familiesand intermediate groupswho
together congtitute society. It isthe good that is sought not for
its own sake, but for the people who belong to the socia
community and who can only really and effectively pursue
their good within it. To desire the common good and strive
towardsit isarequirement of justice and charity.”** It isthe
building of ajust and compassionate social order in which
true human devel opment is encouraged. By extension, the
common good includes respect for the environment as well.

. Solidarity — Solidarity is“first and foremost a sense of
responsibility on the part of everyone with regard to
everyone, and it cannot be merely relegated to the state.”
It is more than the political overtonesit has had in some
countries, but carriesvast socio-economic implicationsfor
our world and health care today. It is directly related to
charity. For example, papal teaching®® has used it as another
way to speak of charity in regard to the justification for
certain kinds of organ transplants.

THE HEALTH ETHICS GUIDE

This Introduction provides the context in which the rest of the
Health Ethics Guide is to be understood. The goal of the Health
Ethics Guide is threefold:

1. to remind readers of the fundamental commitment within

13. Ibid., no. 6.

14. 1bid., no. 7.

15. Ibid., no. 38.

16. See Pope John Paul 11, “Address to Participants of the First International

Congress of the Society for Organ Sharing,” 20 June 1991.
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the Catholic tradition to the ministry of caring for those
who are sick and suffering;

2. to articulate the values and principles found within that
tradition by providing guidelinesfor ethical decision
making; and

3. to promote a pastoral understanding of how these
principles and val ues can guide decision making in health
and social services.

This Health Ethics Guide proceeds with a description of the
social nature of care in Chapter One. Chapter Two explores the
foundational notion of the dignity of the human person and its
implications for health and social services.

The next three chapters address specific moral and ethical issues
at the beginning of life (Chapter Three), end-of-life care (Chapter
Four), and organ donation (Chapter Five). Chapter Six outlines
Catholic considerations related to research with human subjects,
while Chapter Seven discusses governance and administration
issues encountered in operating Catholic health and social service
organizations.

In order to assist the lived application of thisguide, an appendix is
provided to explorethe notion of conscience aswell as some of the
key principles devel oped within the Catholic tradition for making
ethical decisions when vaues appear to be in conflict. A second
appendix provides a glossary of terms used in the Health Ethics
Guide.



The Socia} Nature




19

Introductory Comments

The parable of the Good Samaritan demonstrates dramatically
that theprovision of health carerequiresresponsesfromindividuals,
organizations and society as a whole. The Samaritan gave a
courageous personal response, but he needed others to assist in
the provision of all the care that the injured man needed.Thisisa
challenging reminder that health care hasintrinsically social and
relational dimensions.

Not surprisingly, then, health care and other service organizations
operate in societies that are organized into complex networks of
social groups, from the smallest family to local, national,
international and global systems. Thesedifferent social structures
are contemporary expressions of the basic and diverse socia needs
of all persons. The socia interdependence of all human beings,
and the interconnectedness of all of creation, is a fundamental
truth and central tenet of Catholic social justice teaching.

Christian tradition uses the images of the human body and of the
family to emphasize this social interdependence. Every person
shares responsibility for our society and society has a
responsibility for each of its members. As Christians, we also
livein society as members of acommunity of faith. Thefaithlife
of the Christian community is shaped by our baptismal call to
share God'slife and to work for the common good of all peoples.
Thefundamental law of thiscommunity issuch that love of God,
love of neighbour and love of self should not be separated.

Theindividual and social needs of people always must be kept in
balance within asocial order “founded on truth, built on justice,
and animated by love..... Every social group must take account of
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the needs and | egitimate aspirations of other groups, and even of
the general welfare of the entire human family.”* Catholic social
teaching expresses this concern for the welfare of al in terms of
a global solidarity. “There is no progress toward the complete
development of men and women without the simultaneous
development of all humanity in the spirit of solidarity.”?

HEALTH CARE

IIness and disease are human conditionsthat require aparticular
manifestation of solidarity and collective response. AsPope John
XXIII reminded all: “ ...ahuman being has the right to security
in sickness.”® While there are many different approachesto the
organization of health and social services, some basic principles
are clear.

Specifically, health-care justice obliges a society to
provideall itscitizenswith an appropriatelevel of health
care. Maintaining both universality and the accessibility
of comprehensive health care remains a prime objective
of health-carejustice. The groundsfor deciding who gets
health care cannot be based on merit, social worth, or
the ability to pay. Everyone hastheright to health care.*

1. Second Vatican Council, Gaudiumet Spes (Pastoral Constitution onthe
Church in the Modern World), Vatican, 1965, no. 25.

2. PopePaul VI, Encyclical Letter Populorum Progressio (On the
Development of Peoples), Vatican, 1967, no. 43.

3. PopeJohn XXII1, Encyclical Letter Pacemin Terris (Peace on Earth),
Vatican, 1963, no. 11.

4. Canadian Conference of Catholic Bishops, Catholic Health Care Ministry
in Canada, 2005 Pastoral Letter by the Permanent Council of the CCCB,
no. 10.
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For this reason, the Catholic tradition views health care as an
essential social good, aserviceto personsin need and acomponent
of the common good. Health careisnot, and should not betreated
as, a mere commodity exchanged for profit, to which access
depends on an ability to pay.

PopeBenedict XV1, inhisencyclical Caritasin \eritate, indicates
clearly that life ethics must be linked explicitly to social ethics.®
Health concerns are not limited to the needs of individuals. The
determinantsof healthincludebiological and psychological (mental
and emotional) factors, the physical environment, lifestyle,
spirituality and religious belief, social interactions and support,
economic status, and working conditions. Together, these factors
influence the health of individualsand communities.

It is therefore necessary that [governments| give
wholehearted and careful attention to the social as
well as to the economic progress of the citizens, and
to the development ...of such essential services as
...housing, public health, education ...°

THE CATHOLIC VISION OF HEALTH AND SOCIAL
SERVICE

The Catholic tradition recognizes that as social creatures of body
and spirit, peopleneed not only individual activity, but also outward,
tangible human institutions to help them live as a believing
community, bearing witness to the Good News of the Gospel as

5. PopeBenedict XVI, Encyclical Letter Caritasin \eritate (Charity in
Truth), Vatican, 2009, nos. 34-42.

6. Pope John XXII1, Encyclical Letter Pacemin Terris (Peace on Earth),
Vatican, 1963, no. 64.
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expressed in the Catholic faith tradition. Catholic organizations
fulfill thisimportant role by being present to peopleat critical points
intheir lives.

Catholic health and social service organizations are among the
apostalic activities for which the diocesan bishop bears pastora
responsibility and authority. Among thetangible signsthat should
characterize Catholic organizations are: Catholic sponsorship and
management; recognition by thelocal bishop of such organizations
as an integral part of the apostolate of the Church; quality care;
careful stewardship of resources; a culture that supports Catholic
ethical valuesand spiritual beliefs; promotion of spiritual/religious
care; mission and values integration; just working conditions; and
the availability of the sacraments and the prominence of Christian
art, sgnsand symbols. Asacoreexpression of their identity, Catholic
organizations privilegethe spiritual for al thosethey serveand, for
Catholicsin particular, they cooperate asfully as possible with the
local bishopinfulfilling hisrespongibility to provide sacramental care.

Cathalic health care facilitiesin Canada form an integral part of
Canada’'s health care system. In fact, they have played an
important role of leadership and pioneering service in the health
carefield since the beginning of our country’s history. They area
strong testimony to the profound faith, charity and generosity of
therdligiouswomen and men who founded them, and they continue
to be awitness to the healing compassion of Christ.

Catholic health and social services should therefore be
distinguished by their commitment to work for justice in health
and social service. They seek to serve and to advocate for those
who are marginalized in soci ety, withessing to aspecia obligation
to the poor and vulnerable. All those who are engaged in this
ministry seek to create acommunity of compassion.
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Catholic health and social service organizationsfunctionin civil
society with aparticular identity and mission. The specificway in
which this mission is carried out distinguishes the service of
Catholic care providers. This service is designated as “ ministry”
because it is motivated by the Gospel and is part of an enduring
faith tradition. This understanding of ministry challenges any
system that might treat a person merely as a case, number or
statistic. The care provided by these organizations is understood
as acontinuation in the healing ministry of Jesus, motivated by a
particular vision based on the moral and religious values of the
Catholictradition.

Catholic health and socia service providers belong to
communities of service dedicated to the promotion of a
healthy society. As members of these communities, they
contribute a perspective inspired by the example of Jesus
and guided by the Roman Cathalic tradition. Those who
exercisethisministry serve others, and themselvesrequire
acommunity of support.

HEALTH AND HEALING

1. Sincelifeand hedtharegiftsof God, “we must take reasonable
care of them, taking into account the needs of others and the
common good.”” (Refer to articles 16, 39, 51, 76, 77, 89.)

2. Health arises from the dynamic balance and harmony of a
person’s biological, psychological and spiritual energies

7. Catechismof the Catholic Church, English Trandation, Libreria Editrice
Vaticana, Concacan Inc., Ottawa, 1997; no. 2288.
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withinaphysical, social, cultural and economic environment.
Health is not merely the absence of illness, but the full
functioning of the person as an integrated whole. (Refer to
articles 4, 16.)

All persons have aresponsibility to make personal lifestyle
choices that will have a positive effect on their health and
well-being, and to participate in the promotion of the health
of thelocal and global community. (Refer to article 1.)

We share aresponsibility to ensure that the primary purpose
of our socioeconomic order should be to develop our
resources to serve the basic needs of al people for afully
human life. (Refer to article 11.)

“ Concern for the health of its citizens requires that
society help in the attainment of living conditions that
allow them to grow and reach maturity: food and
clothing, housing, health care, basic education,
employment and social assistance.”®

Commitment to global solidarity ought to move us to be
sensitive to environmental issues and their effects on health
and well-being. (Refer to article 13.)

CHRISTIAN HEALING MINISTRY

6.

Healing ismore than simply curing adisease. Healing takes
into account the wholeness of the person, recognizing the
interrel ationship of body, mind and spirit. Healing involves
the restoration of balance and acknowledges the role that
spirituality and/or religious belief can play in the healing
process.

8.

Ibid., no.2288.
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7.

For Christians, health careisasupremely human enterprise.
But it is also regarded as an effort to cooperate with God's
healing power, whichisat work reaching out to make persons
whole. Healing isseenasaministry inwhich all arecaledto
participate as part of their baptismal commitment. Some
people have dedicated themselves to particular expressions
of the healing ministry by assuming responsibilities as
professionals, support workers and volunteers. These people
areavisible sign and reminder to the broader community of
thisministry. (Refer to articles 141, 142.)

MISSION OF CATHOLIC HEALTH AND SOCIAL
SERVICE ORGANIZATIONS

8.

The mission and religious identity of every Catholic
organization is rooted in the moral values, principles and
teachings of the Catholic tradition. The organization’smission
should be articulated clearly in a mission statement. Such
statements should be reviewed regularly, with opportunities
for input from all members of the organization, in order to
ensure fidelity to the mission. (Refer to articles 144-150.)

Whatever its particul ar objectives, every Catholic health and
socia service organization aims primarily at the relief of
suffering and the promotion of healthin all its dimensions—
physical, emational and spiritual. The breadth of thismission
is demonstrated through the integration of policies and
programs that emphasize well-being, spiritual care, the
promotion of the health of individuals and communities, the
prevention of disease, rehabilitation, and the care of people
with acute, chronic or terminal illnesses. This model
necessitates collaboration among avariety of agencies, and
interactions between the health care and socia service
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10.

systems and other sectors in society, such as education,
housing, religious groups, unions and professional
organizations. (Refer to articles 146, 150-152, 184.)

Catholic health and social service organizations should be
characterized by an atmosphere that promotes healing and
by a spirit of compassion that is rooted in human solidarity
andinfiddity totheheding mission of Christ. All careproviders
areto foster an environment that is marked by the promotion
of human dignity, trust and justice in their provision of care.
(Refer to articles 167-170.)

SOCIAL RESPONSIBILITY

11

12.

13.

Health care is a fundamental human good that is necessary
for human flourishing. Accordingly, there is a fundamental
difference between the provision of health care and the
production and distribution of commodities. The not-for-
profit structure is the preferred model for delivering health
care services because it is uniquely designed to provide
equitable accessto essential human services and to promote
the common good. (Refer to articles 4, 151, 180.)

In accord with socia justice teaching, Catholic health and
social service should distinguish itself by service to and
advocacy for those people whose social condition putsthem
at the margins of our society and makes them particularly
vulnerableto discrimination. (Refer to articles 66, 115, 147,
151))

The"“environment is God's gift to everyone, and in our use of
it we have a responsibility towards the poor, towards future
generations, and towards humanity asawhole.”® Because we
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“cannot interferein one area of the ecosystem without paying
due attention both to the consequences of such interferencein
other areas and to the well-being of future generations,”° all
haveaspecid obligationto beaware of thelarger environmental
implications of health care delivery and especialy of certain
drugs and their potential harms, and to be committed to
reducing the burden on the environment that comes from
delivery of this heath care. (Refer to article 5.)

COMMITMENT TO EDUCATION AND RESEARCH

14.

15.

Catholic health and social service organizations recognize
the importance of education as part of their mandate,
especially inthefollowing areas. care and responsibility for
one'shealth and well-being; staff development; the education
of students in the caring professions; and public education
in health promotion and disease prevention. This education
is marked by ongoing reflection on the Christian meaning
of suffering, illness, health, morality, lifeand death. (Refer to
articles37, 42,142, 145.)

Catholic health and social service organizationsare part of a
tradition that encourages the use of wisdom and compassion
in the pursuit of research into new methods and treatments
for bringing healing to those in need. In keeping with their
mission and purpose, these organi zations al so recogni ze the
importance of research for improving the quality of care.

9.

10.

Pope Benedict XV I, Encyclical Letter Caritasin \eritate (Charity in
Truth), Vatican, 2009, no. 48.

Pope John Paul 11, “ The Ecological Crisis: A Common Responsibility,” in
Peace with God the Creator, Peace with All of Creation: Message for the
Celebration of the World Day of Peace, Vatican, 1990, no. 6.
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While research can result in great advancesin care, it often
brings complex ethical concernsregarding itsaims and use.
Research activities must be guided by approved ethical
standards, and cannot be pursued at the expense of such
valuesasrespect for human lifeand dignity, fostering trust in
care, and justice. (Refer to Chapter 6.)
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Introductory Comments

Rooted in charity, Catholic health and socia servicesarecaledto
respect thedignity of persons, to foster trust and to promotejustice.
This chapter focuses on specific aspects of the call to respect the
dignity of persons. Thedignity of human personsisrootedintheir
relationship with God, and in their being created in God'simage
and likeness.! They are called to seek the good through love of
God and love of neighbour.?2 Human persons are created with a
radical capacity for intelligence and free will, along with moral
consciousness and apotential for self-fulfillment. They possessa
fundamental capacity to know, to love, to choose freely, to
determine the direction of their lives and to seek the good. Each
personisirreplaceable, with aninherent value and purposeinlife.
This respect for the dignity of each human person has been
acknowledged and enshrined in the United Nations' Universal
Declaration of Human Rights.® In light of Gospel values,
differences of age, sex, race, religion, social and cultural
background, health status, sexual orientation, intelligence,
economic status, employment, mental capacity or other distinctions
do not take away from the inherent dignity shared by all persons.
Personswho are marginalized in society because of aphysical or
mental condition, or because of social, cultural or economicfactors,
are frequently stigmatized. The Catholic tradition maintains that

1. Catechismof the Catholic Church, English Trandation, Libreria Editrice
Vaticana, Concacan Inc., Ottawa, 1997, nos. 357, 1700.

2. Second Vatican Council, Gaudium et Spes (Pastoral Constitution on the
Church in the Modern World), Vatican, 1965, nos. 12-19.

3. Genera Assembly of the United Nations, The Universal Declaration of
Human Rights (December 10, 1948).
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they are to be treated with equal respect and compassion. (Refer
toarticles 16, 27, 28, 83, 84.)

The inherent dignity of each person is to be upheld by
treating all persons with equal respect.

RESPECT FOR EVERY PERSON

16.

All persons have equal dignity and are to be treated with
equal respect, especially when they are weak, vulnerable or
sick. The Church’ssocial teaching recognizesthat thisrespect
for persons requires that they be provided with the health
care they need “ ...for the proper development of life.”*
This duty is, nevertheless, limited by what can fairly be
provided given the mission of the health care organization
and the overall common good. (Refer to articles 8, 10, 25,
66, 92, 151-153, 169, 171.)

THE PRIMARY ROLE OF THE PERSON RECEIVING
CARE

17.

Persons who are receiving care and who have the capacity
to maketheir own decisionsarethe primary decision makers
with respect to proposed treatment and care options. They
have a right to know the state of their own health. They
should also be able to expect relationships with health care
professional sthat are marked by mutual respect, trust, honesty

4.

Pope John X XI11I, Encyclical Letter Pacemin Terris (Peace on Earth),
Vatican, 1963, no. 11.



Il. Dignity of the Human Person 33

and confidentiality. Health and social service organizations
have aresponsibility to provide persons receiving care and
health care professionals with the necessary information,
counselling and spiritual support required to make decisions
according to a well-formed conscience. When making
decisions, personsreceiving care should be helped to consider
how the proposed treatment may affect their personal
vocation or overal responsibilitiesin life. (Refer to articles
18-20,70-72,92,114.)

INFORMED DECISION MAKING

18.

19.

Theinformed consent of aperson receiving careis necessary
for any health care procedure. Informed decision making
requires that the person be provided with al the information
necessary for making a sound decision. This includes
information about the benefits, risks and any potential harm
of aproposed treatment, possible alternatives and the option
of no treatment at all. A health professional skilled in
communication, who can respond to questionsfrom the person
receiving care and, when appropriate, their family, should give
this information in an atmosphere of honesty and concern.
Suchinformation should be givenfacetofaceandinasuitable
environment. Health care professionals should confirm that
the person recelving care understands and appreciates the
information being conveyed and is thus capable of making a
decision, and that the decisionisbeing madevoluntarily. (Refer
toarticles55, 58, 65, 70, 71, 92-94, 96, 114, 123.)

For those persons receiving care who do not have the
capacity to make their own decisions, an informed decision
isto be obtained from an authorized surrogate who isableto
speak to thewishes, valuesand beliefs of the person receiving
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20.

care. Wishes, values and beliefs of the person receiving care
expressed previoudly, either orally or through advance care
planning documents, should normally befollowed in making
surrogate decisions.® In emergency situations, if the patient
or surrogate is unable to provide an informed decision,
treatment decisions made by health professionals should keep
in mind the wishes, values and beliefs that the patient
expressed previoudy when capableor, if these are not known,
the patient’s overall best interests. (Refer to articles 72-74,
91,93, 125.)

While personswho are capabl e of making their own decisions
have alegal right to refuse or withdraw consent to any care
or treatment including life-saving or life-sustaining treatment,
they do have amoral obligation to seek those measures for
preserving life that offer a reasonable hope of benefit and
are not unduly burdensome as determined by the person
receiving care. (Refer to articles 1, 26, 76-79, 84, 89.)

PRIVACY AND CONFIDENTIALITY OF INFORMATION

21.

Every person has a right to privacy and confidentiality
concerning all persona health information. Care must be
takentorestrict the availability of such recordsto authorized
persons only. Personal health information should only be
shared or disclosed when authorized to do so by the person
receiving care or by an authorized surrogate or when
authorized by law. In particular, special precautions are to
be taken to protect the confidentiality of records, files,
computer dataand other information that could pose aserious

5.

Seearticle 73 for specificissuesregarding decision making in the care of
children.
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threat of discrimination or other adverse socia consequences.
However, privacy and confidentiality are limited when they
endanger the health and well-being of others or when the
law requiresdisclosure (e.g., mandatory reporting of gunshot
wounds, or reporting of suspected child or elder abuse). (Refer
toarticles58, 121, 127, 136.)

EMOTIONAL AND FAMILY BONDS

22.

23.

Family and close friends are intended to be the privileged
bearers of intimacy, loving support, courage and compassion
in the face of illness and suffering. This support is an
expression of the community’s healing presence. For
Christians, it is a tangible manifestation of the healing
presence of God. Efforts are to be taken to strengthen and
support such relationshipsin their healing and wellnessroles.
(Refer to articles 65, 67.)

Each person’s emotional, familial, cultural and spiritual
relationships are to be respected and fostered. These
relationships create rights and duties both for the person
receiving services and for those providing care. (Refer to
article65.)

SPIRITUAL AND RELIGIOUS CARE

24.

Spiritual and religious care, often referred to as pastoral care,
isintegral to the healing process. Catholic health and social
service organizations should ensure that such services are
provided. Good spiritual and religious care is characterized
by sensitivity and respect for the varying spiritual and religious
needsof therecipientsand for the spiritual suffering that often
accompanies sickness. It also provides opportunities to
participatein thelife of afaith community. Family andinformal
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caregiversrequire asimilar kind of support. (Refer to articles
154,155.)

RESPECT FOR VARYING CULTURES AND TRADITIONS

25. Catholic health and social service organizationswill carefor
all, regardless of religion, socioeconomic status or culture.
They will respect the variety of cultures and religious
traditions of those they serve and those who work within
their organizations, given that they will not be compelled to
provide any service that is inconsistent with their Catholic
identity and mission statement or that failsto meet standards
for quality care. They must also be committed to developing
cultural competence within the organization, i.e., knowing
about the cultural customs and traditions of the populations
being served and being sensitive to these while caring for
theindividual. (Refer to articles 16, 23, 71, 74, 107.)

CONSCIENTIOUS OBJECTION

26. Health care and other professionals should not be expected
to participate in procedures that are contrary to their
professional judgement or to their conscience or that are
contrary to the values or mission of their organization.
However, they must not abandon thoseto whom they provide
care. (Refer to articles 80-82, 91, 163, 165.)

INADEQUATE OR INAPPROPRIATE DISCHARGE

27. Persons receiving care should not be transferred or
discharged by the care provider until there is assurance that
the person is safe in leaving the service, either because they
are ableto carefor themselves or because adequate supports
have been put in place. Similarly, thosewho no longer require
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thelevel of care provided by agiven organization should be
transferred to a more appropriate place of care when it is
available. There are sometimes circumstances around
discharge that may challenge a person’s dignity, such asthe
discharge of ahomeless person. Such situationsareacall to
the community to seek solutions. (Refer to articles 10, 12.)

MENTAL HEALTH

28.

29.

Mental health isfundamental to aperson’swell-being. There
areintimate connectionsamong mental health, one’'sgeneral
attitudetolife, and the healing process. Care providers must
attend to the mental health needs of the person receiving
care. Furthermore, a person’s mental state should never be
the cause of their not receiving necessary, compassionate
care. (Refer to articles 12, 16.)

Any form of treatment that restricts persona freedom or
hinders a person’s mental capacity, such as commitment to
amental institution or the administration of drugsthat affect
the person’s mental functions, are only to be implemented
for the good of the person receiving care and/or when the
safety of othersisin danger. Such treatments should always
seek the person’s greater freedom and functioning and be
donewith scrupul ous observance of duelegal process. (Refer
toarticle 30.)

RESTRAINTS

30.

Since the use of restraints can be an infringement of a
person’sdignity, apolicy of least restraint should be adopted.
Restraints may be necessary when behaviour presents an
unacceptable potential for injury to the person receiving care
or to others. Such measures should only be undertaken if all
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other alternative safety measures have proven ineffective,
theright of freedom of movement of theindividual hasbeen
taken into consideration, and the safety needs of the person
receiving care or of others outweigh the potential negative
effects of restraint use. (Refer to articles 16, 29.)

ABUSE OF PERSONS RECEIVING CARE

31

Care providers are to be trained to recognize the symptoms
of violence and abuse and to respond with compassion and
sensitivity. A protocol isto be established in conformity with
legal requirements to deal with all forms of abuse. Special
attention is to be given to groups more vulnerable to abuse.
It isrecommended that such aprotocol also address situations
of abuse among care providers and between care providers
and those receiving care. (Refer to article 12.)

CARE OF THOSE ASSAULTED

32.

A protocol to assist those who have been subjected to sexual
assault is to be established. Health care providers should
cooperate with law enforcement officials when appropriate
or required by law and offer the person psychological and
spiritual support aswell as accurate medical information. A
female who has been raped should be able to defend hersel f
against the possibility of conception from the sexual assault.®
If, after appropriate testing, there is no evidence that
conception has occurred already, those treatmentsthat would

6.

United States Conference of Catholic Bishops (USCCB), Ethical and
Religious Directivesfor Catholic Health Care Services, Washington,
D.C., 2009, Directive 36: Also, anote to this directive suggests that
women be advised of ethical restrictions that prevent Catholic hospitals
from using abortifacient procedures.
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prevent ovulation, sperm capacitation or fertilization are
permitted. Those treatments that cause the removal of,
destruction of or interference with the implantation of a
fertilized ovum are not permitted. Wherethe state of scientific
knowledgeisinconclusive asto possible abortifacient effects
of atreatment, it should not be used. In all cases, health care
providers should always show compassion and sensitivity to
the person assaulted.’

PROMOTION OF DIGNITY REGARDING SEXUALITY
AND PERSONS RECEIVING CARE

33.

35.

Sexuality isanintegral part of being human. Human sexuality
isexpressed through personal grooming habits, dress, touch,
companionship, the personalization of one's environment,
and intimate physical affection. Thisirreducible dimension
of the person is to be treated with respect and sensitivity.
(Refer to articles 16, 21.)

In institutional settings, it is crucial to respect the deeply
personal nature of sexuality, to balance the needs of the
individual with the needs of other membersof theinstitutional
community, and to respect the values of the Catholic
organization. (Refer to article 21.)

Guidelinesareimportant for responding to situationswhen it
isdetermined that an individual who lacks decision-making
capacity has entered a sexual relationship with another, or
whose sexual activity is causing concern or distress among
care providers, family members or other persons receiving

7.

Regarding applications of this guideline and the approval of the diocesan
Bishop, see page xi in the Preamble.
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care. Such guidelines should seek creative, respectful and
ethical resolutions for all concerned, in keeping with the
institution’s Catholic identity. (Refer to articles 21, 33.)

GENDER REASSIGNMENT

36. Allindividuassuffering from any form of gender identification
difficulties, especially gender dysphoria, are to be seen as
children of God and treated with compassionate pastoral care.
They are to receive objective counselling respecting the
totality and integrity of their personhood in the compl exity of
their condition and of how they see themselves. Such
counselling respects the value of the psychological and
spiritual support needed to try to achieveintegrationin their
being. Surgical interventions, hormonal therapy and referrals
for sexual reassignment are inconsistent with Catholic
teaching regarding the principles of totality and integrity and
thus should not be performed in Catholic facilities. (Refer to
article16.)

SEXUALITY AND PUBLIC HEALTH

37. Hedlth care organizations, parishes and schools should assist
families in providing education that respects Catholic
teaching concerning sexuality and public health, including
comprehensive and accurate information about sexually
transmitted diseases. They should also provide
compassionate care for those who suffer from these diseases.
(Refer to articles 33, 34.)
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Introductory Comments

Rooted in charity, Catholic health and socia servicesarecaledto
respect thedignity of persons, to foster trust and to promotejustice.
This chapter focuses on these three calls as they affect issues of
care at the beginning of life. From conception to natural death,
every human being deserves respect and the societal safeguards
that allow life to flourish. Men and women image the Trinitarian
relationships of Father, Son and Holy Spirit, implying generativity,
communication and self-giving love. Suchloving relationshipslead
to apersonalist norm, namely, that all persons areto be loved for
their own sake and never to be simply used as a means to some
other end.

The primary and most intimate human relationship instituted
by the Creator is that embodied in the marriage of man and
woman. Thisrelationship unfoldsasafaithful bond or covenant,
acommunion of personsin which aman and awoman become
“oneflesh.” God created this human sexuality as good. Through
it, we enjoy the personal aspect of our identity that gives beauty,
pleasure and mystery to our lives. Embedded in human sexual
activity are certain fundamental “givens.” Human sexual
intercourse has an inherent two-fold meaning: it is aunion of
love between a husband and wife (the unitive meaning), and it
expresses an overflowing love open to accepting new life (the
procreative meaning). Thus, the self-giving love for each other
is often completed and enhanced by the gift of children,
entrusted by God to parents for care, nurture and formation.
Every child, therefore, deservesto enter life within the context
of marriage.
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Thispersona and relational nature of marriage and family underlies
the Catholic evaluation of all biomedical methodsand technologies
used to protect and assist human life. Nonethel ess, Catholic health
care seeks to demonstrate loving compassion, tolerance and
sensitivity to those who disagree with or are unable to live up to
these challenging teachings as seen within the Catholic tradition
and understood by human reason.

Catholic teaching recognizesthat different philosophical approaches
and science do not agree exactly when, inthe process of conception
and development, a human embryo becomes a person.?
Neverthel ess, Catholic teaching emphasi zesthat ahuman embryo
enjoysinherent dignity from God and isto be treated as a person
from conception.

Parents are called to practise responsible parenthood, by
prayerfully considering the number of children they canlovingly
and prudently support in their own unigue circumstances, and by
planning their family with the use of morally acceptable means
that respect their own dignity and the dignity of every human
being, right from conception.

New biomedical technologies possess not only unprecedented
hopes for therapeutic interventions in health care but also
enormous dangers. Some people may see Church teachings in
theseareasas containing too many prohibitions. Yet, “ Behind every
‘no’ inthedifficult task of discerning between good and evil, there
shinesagreat ‘ Yes' to therecognition of thedignity andinalienable
value of every single and unique human being called into

1. SeeCongregation for the Doctrine of the Faith, Donum \itae (Gift of Life) —
Instruction on Respect for Human Lifein its Origin and on the Dignity of
Procreation — Repliesto Certain Questions of the Day, Vatican, 1987, 1.1.
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existence.”2 Thishuman dignity isoften sacrificed in our utilitarian
culture. Respecting “thewonder of ourselves’ (Psalm 139:14) in
the eyes of God can inspire and guide us al in these teachings
associated with the beginning of life.

Human personhood, including our sexudlity, hasaspecial
significance and sacredness given by the Creator. This
sacred dimension of the person calls us to treat every
human being, from conception to natural death, with
honour, respect and justice.

HEALTH ISSUES UNIQUE TO WOMEN

38. Specia concern will be shown for health issues unigue to
women and the complete integrity of their bodies. Moral
issues around sexuality and technology arise, in particular,
with regard to the conception, gestation and birth of children.
Being pregnant is not a disease. When pregnant women
present themselves for health care services, heath care
practitioners must be concerned for the life and integrity
both of these women and of their children.

RESPONSIBLE PARENTHOOD TO BE FOSTERED

39. Thedignity of human sexuality isrootedinthetwo-fold desire
for both unity with another in adeeply intimate and exclusive

2. Congregation for the Doctrine of the Faith, Instruction Dignitas Personae
(Dignity of the Person) on Certain Bioethical Questions, Vatican, 2008,
no. 37.
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relationship and the generativity of their lovethrough the gift
of offspring. In sexual intercourse, there is an inseparable
connection established by God between the unitive meaning
and the procreative meaning, both of which are inherent to
human sexual intercourse. Since not every act of sexual
intercourse will result in a new life, spouses may use this
knowledgeto plantheir family and to exercisetheir maternal
and paternal responsibilities sensibly under the guidance of
the Holy Spirit. Thisistheir right and duty.®

REGULATION OF CONCEPTION

40.

41.

42.

Health and social service organizations are encouraged to
foster responsible parenthood and to promote the various
methods of the regulation of conception that respect a
woman's natural fertility cycles aswell as her own health.

Theuse of proceduresor drugsdeliberately and intentionally
to deprivethe marital act of itsprocreative potential, whether
temporarily or permanently, ismorally unacceptable.

Educatorsand health professionalsin relevant programs are
to bewell informed on natural family planning methods. They
areto provideinstruction honestly and objectively about these
methods, so that couples can make free and informed
decisions for responsible parenthood. (Refer to article 14.)

STERILIZATION

43.

Direct sterilization, whether permanent or temporary, for aman
or awoman, may not be used for the regulation of conception.

3.

See “Pastoral Message of the Canadian Conference of Catholic Bishops
on the Occasion of the 40" anniversary of the Encyclical Humanae
Vitae,” Sept. 26, 2008, nos. 14-16.
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44, Procedures that induce sterility are permitted when their
direct effect isthe cure or alleviation of apresent and serious
pathology and asimpler treatment is not available.*

ACCEPTABLE MEANS TO AID FERTILIZATION

45, Means used to aid fertilization by the husband may be used
appropriately within marriage as long as they facilitate the
natural act of marital intercourse, thereby maintaining the
unitive and procreative meanings of marriage.

UNACCEPTABLE MEANS TO AID FERTILIZATION

46. Artificial insemination by adonor (AID) i.e., insemination
of amarried woman with the sperm of a donor who is not
her husband; fertilization with the husband’s sperm of an
ovum not from his wife; and any technology that causes a
compl ete separation between procreation and the conjugal
act are contrary to the dignity of the unity and covenant of
marriage and should not becarried out in Catholicingtitutions.

47. Invitrofertilization (IVF) isnot permitted becauseit separates
procreation from the personal, sexual act of love of the
couple. Moreover, it can lead to the deliberate destruction of
embryosaswell asto serious ethical, medical, psychological
and socia problems in multiple births, including selective
abortion, and long-term complicationsfor thesechildren. This
practice does not respect human dignity insofar asit tendsto
make embryos a commodity and tends to compromise the
professional responsibility of those who enable such

4. SeeUnited States Conference of Catholic Bishops (USCCB), Ethical and
Religious Directives for Catholic Health Care Services, 2009, no. 53.
Also, Congregation for the Doctrine of the Faith, “ Concerning ‘ Uterine
Isolation’ and Related Matters,” 1993.
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49.

procedures. While IVF, even when done within marriage,
“is not marked by all that ethical negativity found in extra-
conjugal procreation,” itisstill illicit and cannot be performed
in Catholicingtitutions.®

In all cases, children born from such procedures are to be
treated with the same positive love and respect as any other
children. (Refer to article 16.)

Fertilization using the sperm and/or ovum from a deceased
spouse(s) violates the natural aspect of the conjugal act as
well as the dignity of the child by deliberately separating
the child from the bonding and nurturing normally coming
from the biological parents.

REPRODUCTIVE SURROGACY

50.

Since reproductive surrogacy ordinarily implies IVF and
artificial insemination, it is not permitted because these
procedures are not permitted. Moreover, it can lead to a
consideration of the child as an object of contract and to the
commerciaization of human procreation. It also blurs the
natural links between parent and child and putsthe surrogate
mother and the child into an unnecessary situation in which
they will have to live the psychological consequences of a
mutual abandonment. (Refer to articles 46, 47.)

RESPECT FOR EMBRYOS AND FETUSES

51.

Inthelight of modern eugenic trends, it must be emphasized
that all embryos or fetuses deserve the same respect owed

5.

Congregation for the Doctrine of the Faith, Donum itae (Gift of Life) —
Ingtruction on Respect for Human Lifeinits Origin and on the Dignity of
Procreation — Repliesto Certain Questions of the Day, Vatican, 1987, 11, B, 5.
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52.

to any human being, no matter what anomaly they may carry.®
(Refer to articles 57, 130-135.)

Direct abortion, i.e., any deliberate action where the purpose
of the action is to deprive an embryo or a fetus of life, is
never permitted. (Refer to articles 53-55.)

MEDICAL TREATMENT OF PREGNANT WOMEN

53.

Medical treatment for a pregnant woman is permitted to
prevent or cure agrave illnessin the pregnant woman (e.g.,
premature rupture of membranes) that cannot be deferred
until the unborn child is viable, even if it will result in the
death of the unborn child.

Ectopic pregnancies constitute a major threat to the life of
the mother and the embryo or fetus. Whiledirect abortionis
not permitted, current interventionsaimed primarily at trying
toresolvethe pathological condition threatening themother’s
life, even if they result in the death of the embryo or fetus,
aremorally justified. (Refer to article 52.)

EARLY INDUCTION AFTER VIABILITY

55.

56.

For a proportionate reason, labour may be induced after the
fetusisviable.’

Prenatal diagnosis sometimesreveasapregnancy involving a
fetus with aletha anomaly. In managing these pregnancies,
thefetus and apossible premature birth must be treated with

6.

7.

See Pope John Paul 11, Encyclical Letter Evangelium Vitae (The Gospel of
Life), on the Value and Inviolability of Human Life, Vatican, 1995, no. 57.
United States Conference of Catholic Bishops (USCCB), Ethical and
Religious Directivesfor Catholic Health Care Services, 2009, Directive
49,
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the same unconditional respect that isdueto ahealthy child.
In some of these situations, there may be life-threatening
risks to the health of the mother from present or future
complications. Also, the deteriorating condition of the fetus
sometimes causes life-threatening risks to the mother asthe
pregnancy continues, making it medically and morally
appropriate to induce delivery before full term. Therefore,
for proportionate reasons, such inductions may be permitted
after the fetus has reached presumed viability. However,
clinicians should first consider practising proactive health
management for the good of the mother and the child and be
sensitive to those parents who want to take the child to term
despite possible risks. The intention of any early induction
must not be to cause the death of the child.? (Refer to articles
52,55.)

CRYOPRESERVATION

57. The freezing of embryos constitutes an offence against the
respect due to human beingsby exposing themto graverisks
of death or harmto their physical integrity, and by depriving
them, at least temporarily, of maternal shelter and gestation,
thus placing them in a situation in which further offences
and manipulation arepossible. (Refer to articles 51, 130, 132,
134.)

8. United States Conference of Catholic Bishops (USCCB), Ethical and
Religious Directivesfor Catholic Health Care Services, 2009. Directives
nos. 45, 47, 49. See a so, Catholic Health Australia, Code of Ethical
Sandardsfor Catholic Health and Aged Care Servicesin Australia,
2001, no. 2.31.
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CONDITIONS FOR PARTICIPATION IN GENETIC
SCREENING PROGRAMS

58.

Individuals may participate voluntarily in agenetic screening
program for research, education or genetic counselling, as
long as their informed consent is obtained and no
disproportionate risks are involved. They must understand
the consequences of testing and that there may be
significant implications not only for themselves but also for
other family members sharing genetic traits and for the
future of their families. Such understanding is necessary
for them to be able to make informed and morally correct
decisionsfor any current treatment and for any subsequent
treatment decisions. Confidentiality of data must be
maintained, given the risk of discrimination or other
inappropriate uses. (Refer to articles 17, 18, 21, 51, 59, 61.)

PRE-IMPLANTATION DIAGNOSIS
59. Pre-implantation diagnosis is often done to ensure that

only embryos free from defects or having the desired sex
or other specific qualitiesaretransferred. Such qualitative
selection and consequent destruction of embryos are an
expression of aeugenic mentality, which worksto prevent
the birth of children with various kinds of anomalies. As
well, it can be seen as legitimizing infanticide and
euthanasia. Also, the human embryo may be considered
as mere “laboratory material,” subject to alteration and
experimentation. Such use is an offense against human
dignity and so must be considered as “immoral.”® (Refer
toarticles 1, 18, 51, 58.)
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PRENATAL DIAGNOSIS AND TREATMENT

60.

61.

Prenatal diagnostic procedures with the informed and free
consent of the parents are permitted as long as they respect
the life and integrity of the embryos and fetuses and are
directed toward their protection or healing. The anticipated
benefits for both the parents and the unborn must outweigh
the risks involved in the diagnostic procedures. (Refer to
articles1, 18, 51, 58, 131.)

The presentation of any diagnostic information is to be
complete and balanced, allowing adequate time for advice
to make amorally good decision. It isto be communicated
in a supportive manner with no attempt to link prenatal
diagnosisto direct abortion. Supportive pastoral counselling
that respectsthe dignity of every human lifeisto be made
available for the parents. (Refer to articles 17, 18, 24,
58.)

CARE OF PARENTS, FAMILY MEMBERS AND STAFF

IN

62.

DISTRESS

Compassionate care and support, including perinatal palliative
care, are to be provided to parents of children born with
severemalformationsor disabilities, to thosewho loseachild
through amiscarriage (sometimesreferred to as spontaneous
abortion) or stillbirth, and to family membersand staff. Every
effort should be made to provide the Sacrament of Baptism
for live births, according to the religious sensibilities of the
parents. (Refer to article 24.)

9.

Ibid., no. 22.
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63. Catholic headthand social service organizationsareto provide
compassionate physical, psychological, emotional and spiritual
care for those women and men who are distressed due to
their involvement in abortions. (Refer to article 24.)

CARE OF HUMAN REMAINS

64. A policy should bein placeto ensurethat all aborted embryos
and fetuses, and the remains of miscarriages and stillbirths,
are buried or cremated in a respectful manner and in an
appropriate place. (Refer to articles 25, 107.)
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Introductory Comments

Sickness, suffering and dying are an inevitable part of human
experience and are a reminder of the limits of human existence.
Rooted in charity, Catholic health and social servicesare called to
respect thedignity of persons, to foster trust and to promotejustice.
This chapter focuses on these three calls as they affect care issues
at theend of life. The Catholic tradition facestheredlity of suffering
and death with the confidence of faith. In the face of death, the
Church witnesses to her belief that God has created each person
for eternal life. Suffering and death are not afinal end but rather a
passage transformed by the promise of the resurrection.

As awitness to this faith and to the call to provide care as Jesus
did, Catholic health carefacilitiesareto be communities of respect,
love, and support to those receiving care and to their families,
whatever their cultural and religiousbeliefs, asthey facetheredlity
of debilitating chronic illness and death. One of the primary goals
of hedlth carefor thedyingistorelieve pain and suffering. Effective
management of pain in all its formsis critica in the appropriate
care of the sick and dying, whatever their age or circumstances.

The experience of facing death can be a time of deep self-
awareness and not merely an inevitable processto which persons
must passively submit. It can be atime in which persons freely
and conscioudy affirm the meaning of their lives. It can also be
an occasion of profound reconciliation with family and friends,
though all of these possible responses depend on the concrete
situation and cultural and religious background of the person
facing death. For that reason, spiritual and religious care are
essential elements of carefor thosewho arefacing death. Catholic
health and social service organizations, along with local parish
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communities, should be responsiveto the needs of dying persons
and their families.

Life-threatening illness and death in infancy and childhood bring
unique ethical and pastoral challenges. Parents are generally, and
rightly, the primary decision makers for their children. Clinica
and pastora support is given to them as they make difficult and
often tragic decisions in their child’s best interest. Awareness of
and response to the parents' and family’s attachment and grief,
regardless of thelength of the child'slife, are essential. Sengitivity
to the significance of parenta decisionsto forgo or withdraw non-
beneficial and burdensome interventions as death becomes
inevitable are essential e ements of compassionate care. Aschildren
mature, they should berespectfully involved in decisionsregarding
their health and health care. This is particularly important for
children and adol escents with chronic, life-threatening iliness.

Health and social service organizations are to provide education
and special training to those who carefor dying persons, especially
because of enduring societal denial of and discomfort with death.
The Catholic tradition holds that we are stewards but not the
owners of our lives and, hence, do not have absol ute power over
life. We have aduty to preserve our lifeand to useit for the glory
of God, but thislifeisnot our final goal and so we recognize that
the duty to preservelifeisnot absolute. Thus we may reject life-
prolonging procedures that are insufficiently beneficial or
excessively burdensome, though suicide and euthanasiaare never
morally acceptable options.! Health and social service
organi zations and parish communities should al so offer programs
on care of those who are dying, including advice on questions
around advance care planning or living wills, organ and tissue
donation, and pediatric palliative care.
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Advancesin science and technology are dramatically improving
our ability to cureillness, ease suffering and prolong life. These
advances also raise ethical questions concerning end-of-life care,
particularly around life-sustaining treatment. Reflection on the
inherent dignity of human life and on the purpose and limits of
medical treatment is indispensable for formulating a true moral
judgement about the use of technology to maintain life. The use
of life-sustaining technology is judged by Christiansin the light
of their understanding of the meaning of life, suffering and death.
In this way, two extremes are avoided: on the one hand, an
insistence on the provision of technology that cannot bring about
the goal desired or that is considered overly burdensome by the
person receiving care and, on the other hand, the forgoing of
technology with the intention of causing death.? Because
differences arise in judging what is possible and what is
burdensome, it is crucial to ensure an atmosphere and processes
in which differences can be attended to with mutual respect for
the different knowledge and perspectives of al involved.

Good palliative care, that is, health care that aims to relieve
suffering and improve the quality of living and dying, should be
akey goal of all facilities that care for those nearing death.

1. Congregation for the Doctrine of the Faith, Declaration on Euthanasia,
Vatican, 1980. See also United States Conference of Catholic Bishops
(USCCB), Ethical and Religious Directivesfor Catholic Health Care
Services, 2009, Part Five: Introduction.

2. Congregation for the Doctrine of the Faith, Declaration on Euthanasia,
Vatican, 1980.
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The human person isto be respected through every stage
of life. In caring for persons at the end of life, Catholic
organizations should be responsive to the needs of sick
and dying persons and their families.

CARE OF PERSONS AT THE END OF LIFE

65. Dying personsareto be provided with care, compassion and
comfort. This should include the following: appropriate
health care; pain and symptom management; social,
emotional, spiritual and religious support; full information
about their condition, as culturally appropriate; the
opportunity for discussion with health care personndl; full
disclosure to any family member or other person authorized
by the dying person to receivethisinformation; and adegree
of privacy that ensures death with dignity and peace. For
Catholics, this means providing for the Sacraments of
Reconciliation, Anointing of the Sick, as well as Viaticum
(communion). (Refer to articles 16-23, 66, 77-79.)

66. Some diseases, especially certain infectious diseases with
fatal outcomes, or diseases that stigmatize, place specia
demands on care providers and require concerted effortsin
education and prevention. Individuals with such diseases
deservethe same standards of care as other personsreceiving
care; they are to be treated with compassion and respect.
(Refer to articles 12, 16.)
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PALLIATIVE CARE
67. Thephysical, emotional, psychological and spiritual carethat

69.

characterizes palliative care should be available to all who
havealife-limitingillness. It should be providedin all health
care settings, including the home. Health care and social
service providers, along with parish communities, are
encouraged to be actively involved in securing palliative care
for those personsand familiesin need of it. (Refer to articles
6,7,9,24,25)

A person receiving care should be given sufficient pain and
symptom management, by health care professionalswho are
knowledgeablein pain and symptom management, to lessen
pain and suffering. It is important to note that these
medications, if used appropriately, are effective, safe and
do not hasten death. The goal isto aleviate pain and suffering
while minimizing the potential side effects of medication.
Such treatment does not constitute euthanasia but rather good
pain management.® Persons experiencing pain and other
symptoms should be cared for by health professionals with
training in this area, to ensure that they have the
competenciesrequired to use these medi cations appropriately.

Pdlliative sedation canbemoraly permissiblewithinthe Catholic
tradition. Patients should be kept asfree of pain aspossible so
that they may die comfortably. Since aperson hastheright to
prepare for his or her death while fully conscious, he or she
should not be deprived of consciousnesswithout acompelling
reason. However, situations may occur when pain, shortness

3.

Congregation for the Doctrine of the Faith, Declaration on Euthanasia,
Part 111, Vatican, 1980.
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of breath or other symptoms cannot be alleviated without
interfering with consciousness. Medicinescapableof dleviating
or suppressing symptomsin such situationsmay begiventoa
dying person. While these medicines show no evidence of
shortening life if used in the last days, this therapy would be
morally acceptableevenif thistherapy might indirectly shorten
the person’slife, so long asthe intent is not to hasten death.*
Hospital staff must do their best to make certain that the
patient has had the opportunity to prepare for death and deal
with spiritual, familial, social and other concernsbeforeloss
of consciousness becomes medically necessary. For Catholic
patients, this includes the opportunity for the Sacraments.
(Refer to articles 77-79, 85.)

DECISION MAKING AND THE DYING PERSON

70.

71

In making decisions about the treatment of the dying person,
the wishes, values and beliefs of the person receiving care
should bethe primary consideration. As much asreasonably
possible, treatment decisions should reflect an agreement
among thoseinvolved in the care of the person, including, as
appropriate, family members and those who are significant
in the person’slife. (Refer to articles 17, 18, 22, 23))

When aperson with an underlying fatal pathology iscapable
of making his or her own decisions, the person should be
given sufficient information concerning his or her medical
status, the degree of uncertainty involved, thepotentialy life-
sustaining treatments that are available, alternative plans of
care and the probable consequences of each. Choosing a

4.

See United States Conference of Catholic Bishops (USCCB), Ethical and
Religious Directivesfor Catholic Health Care Services, 2009, Directive 61.
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72.

73.

74,

care plan on the basis of thisinformation is often adifficult
and time-consuming process. Care providers are called to
taketimeto discuss and hel p the patient choose an aternative
that best meetsthe patient’s goals, that respectsthe patient’s
informed decisions, and that does not contradict Catholic
teaching. Such decision-making processes should also take
into account unigue cultural and religious circumstances,
where possible. (Refer to articles 16-18, 25, 78.)

When a person is not capable of making his or her own
decisionswith respect to treatment, every effort isto be made
to ensurethat the choice of health caretreatment isconsistent
with the person’s known wishes, values and beliefs, aslong
as these do not contradict Catholic teaching. Hence,
treatment choices made by the person’s surrogate should be
based on the dying person’s previously expressed directives,
wishes, vauesand beliefsor, if these are not known, on overall
best interests. (Refer to articles 19, 20, 90, 91.)

When decisions are being made for infants and children who
have not yet achieved decisional maturity, the parents or
authorized surrogateswill usethe standard of thebest interests
of the child. As children mature, they should be respectfully
involved inthe decisions. (Refer to articles 74-76, 93.)

Decisions about end-of-life care often require weighing the
benefits and burdens of treatment options for the person
receiving care. Such decisions should take into account the
person’s expressed wishes; hisor her physical and emotional
condition, including excessive pain, suffering, expenseor other
serious inconvenience; as well as the person’s culture,
religion, personal goals, relationships, values and beliefs.
(Refer to articles 1, 18, 20, 25, 71.)
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75.

76.

Decisions about end-of-life care are not concerned only with
the person receiving care; the concerns of caregivers and
the community should also be considered.® (Refer to articles
1,4,17,20,77,89.)

Persons who are capable of making treatment decisions or
their surrogates should seek those treatments that offer a
reasonabl e hope of benefit and that can be obtained and used
without excessive pain, expense or other serious
inconvenience. (Refer to articles 1, 20, 77.)

REFUSING AND STOPPING TREATMENT

7.

78.

79.

Persons receiving care are not obligated to seek treatment
that will not accomplish the goal for which the treatment is
intended or when the burdens (excessive pain, expense or
other serious inconvenience) resulting from treatment are
clearly disproportionateto the benefits hoped for or obtained.
(Refer to articles 1, 20, 76.)

Even when life-sustaining treatment has been undertaken, this
treatment may be withdrawn, with consent of the person
receiving care or the person’ ssurrogate, when thereisno longer
areasonable hope of benefit or when the burdens outweigh the
benefits as judged by the person receiving care or by their
surrogate. (Refer to articles 17, 18, 20, 70-76, 90, 91.)

A decision to forgo life-sustaining treatment must not mean
abandonment of the person receiving care. Palliative care,
whichistreatment, should awaysbe provided and, the dignity
of the person always respected. The person’s comfort, as

5.

Congregation for the Doctrine of the Faith, Declaration on Euthanasia,
Part IV, Vatican, 1980.
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well associal, emotional, psychological and spiritual support,
must be maintained. (Refer to articles 24, 67, 69.)

ATTENDING TO DIFFERENCES AND DISTRESS IN
DECISION MAKING

80.

81.

82.

End-of-lifedecisionsareideally made by the capabl e person
receiving carein consultation with the care providers, family
and thosewho are significant inthe person’slife. Differences
in judgement may occur regarding what treatment goals are
attainable, worthwhile or burdensome. (Refer to articles 17,
22,23,65.)

Health care professionals should propose as potential
treatment options those that offer a reasonable hope of
benefit, while recognizing the variability of what a patient
might consider beneficial and the uncertainty of clinical
judgement. Health care professionals are under no
obligation to provide treatment that will not accomplish
thegod for whichitisintended, that isin conflict with Catholic
moral teaching, or that would violate the health worker’s
conscience. If a health care professional determines that a
particular treatment that might generally be expected will
not be offered, the reasons for this decision need to befully
communicated to the patient or surrogate. (Refer to articles
17-20, 26.)

When differences arise regarding the appropriate treatment
plan for the patient, health care professional s should attempt
to engage the patient or surrogate to determine atreatment
plan that is mutually agreed upon. Sometimes persons
receiving care need time, patience and support to discern
the appropriate decision. To aid this process, health care
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professionals may wish to engage the services of an ethics
consultation service, patient advocate, social worker,
chaplain or other support service. Organizations caring for
patients at the end of life should develop strategies and
supportsthat foster meaningful communication and mutual
understanding. If differences cannot be resolved and a
mutually agreeable treatment plan determined, such
differences may need to be referred to external bodies such
asadministrativetribunalsor courtsfor resolution. (Refer to
articles158-163.)

MEDICALLY ASSISTED NUTRITION AND HYDRATION

83. Medicaly assisted or artificially provided nutrition and
hydration raise issues related to such fundamental human
realities as basic hourishment, mutual interdependence, and
faithfulness to those who are vulnerable and dependent.
Medically assisted nutrition and hydration require special
training and serious attention to the human and ethical
issuesinvolved.

84. In principle, thereis an obligation to provide patients with
food and water, including medically assisted nutrition and
hydration for thosewho cannot takefood orally. Thisobligation
extends to patients in chronic and presumably irreversible
conditionswho can reasonably be expected to liveindefinitely
if given such care. Medically assisted nutrition and hydration
become morally optional when they cannot reasonably be
expected to prolong life or when they would be“ excessively
burdensome for the patient or [would] cause significant
physical discomfort, for example resulting from complications
inthe use of the meansemployed.”® For instance, asapatient
drawsclosetoinevitable death from an underlying progressive
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85.

and fatal condition, certain measuresto provide nutrition and
hydration may become excessively burdensome and therefore
not obligatory in light of their very limited ahility toprolong lifeor
provide comfort.” The criteria on which to base any decision
to withhold or discontinue medically assisted nutrition or
hydration are to respect the needs, values and wishes of the
person receiving care.® The intent must never be to hasten
death. (Refer to articles 20, 71, 74, 78, 87, 89.)

Since some pathological conditions experienced by thosewho
are dying prevent normal food ingestion, adecisionto forgo
or stop medically assisted nutrition and hydration can allow
the pathol ogy to run its course without prolonging the dying
process. Such a decision is not the same as “hastening
death.”® (Refer to articles 67-69, 89.)

CARDIOPULMONARY RESUSCITATION

86.

Cardiopulmonary resuscitation (CPR) is an aggressive
treatment used in situations of unexpected cardiac arrest.
When deciding about CPR or about orders not to attempt
resuscitation, both the potential benefits and burdens should
be duly considered and patients should be encouraged to
discuss this treatment with their health care providers.

Pope John Paul 11, Address to the Participants in the International
Congresson “Life-Sustaining Treatments and Vegetative State: Scientific
Advances and Ethical Dilemmas’ (March 20, 2004), no. 4.

United States Conference of Catholic Bishops (USCCB), Ethical and
Religious Directives for Catholic Health Care Services, 2009, Directive 58.
Congregation for the Doctrine of the Faith, Declaration on Euthanasia,
Part 1V, Vatican, 1980.

Ibid.
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However, it is not ordinarily indicated for use on persons
who have reached the end stages of a progressive fatal
condition. (Refer to articles 74, 89.)

SUICIDE AND EUTHANASIA

87. Treatment decisionsfor the person receiving care are never
toinclude actions or omissionsthat intentionally cause death
(euthanasia). (Refer to articles 20, 68, 85.)

88. Intentionally causing one's own death (suicide), or directly
assistingin such an action (assisted suicide), ismora ly wrong.
(Refer to article 89.)

89. Refusal by the person receiving careto begin or to continue
to use amedical procedurein which the burdens, harm and
risksof harm are out of proportion to any anticipated benefit
is not the equivalent of suicide. It may be considered an
acceptance of the human condition, a wish to avoid the
application of amedical procedurethat is disproportionate
to the beneficial results that can be expected, or it may
reflect an acceptable desire not to impose excessive burden
on thefamily or community.'® (Refer to articles 1, 4, 17, 20,
74,75,77.)

ADVANCE CARE PLANNING

90. Advancehedlth careplanning (e.g., advancedirectives, living
will) enables a person to communicate their directions
concerning the type of treatment they desire should they lose
their ability to make decisions for themselves. Persons are
encouraged to discuss these wishes with their family and

10. Ibid.
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91.

health care professionals and, if appropriate, to appoint a
surrogate before crisissituationsarise. A statement of values,
beliefs and potential treatment goals, when included as part
of awritten advance health care plan, assistsfamily and care
providers to carry out the wishes of the person receiving
care. (Refer to articles 17, 19, 20, 72, 74, 78.)

A person’s written or oral health care preferences are to be
respected and followed when those directions do not conflict
with the mission and values of the organization. Advance
directives or living wills, which seek to clarify issues
surrounding end-of-life treatment, are to be discussed and
carried out in acompassionate and sensitive manner. (Refer
toarticles17, 19, 20, 72, 74, 76, 79.)



Chapter Five

R TH% B »




69

Introductory Comments

Rooted in charity, Catholic health and socia servicesarecaledto
respect thedignity of persons, to foster trust and to promotejustice.
This chapter focuses particularly on solidarity and on issues of
respect for human dignity in regard to organ donation. Peoplelive
and grow as beings interconnected with other members of the
human community. Advancesin medicine have made organ, blood
and other tissue transplants a way to improve health and to give
new life to countless people. Organ and tissue donation is an
expression of respect for the dignity of persons, solidarity with
other members of the human community, and charity in response
to the needs and suffering of others.

From a Christian perspective, as members of the human
community, we are co-creators and stewards of God's creation.
We areto use our giftsto benefit ourselves, other individualsand
the common good. In honouring the sacredness of every human
life, Christians are encouraged to be generous in their response
to God's call to love through the self-giving that comes from
volunteering to be an organ donor.!

In applying its ethical principles to the issue of organ and tissue
donation and transplantation, the Church teachesthat transplanting
organs and tissues from a dead person to a living person, and
transpl anting organs and tissuesfrom oneliving person to another,
are ethically acceptable, provided that the following criteria are
met: thereisaserious need on the part of the recipient that cannot
usualy befulfilled in any other way; thefunctional integrity of the

1. Pope John Paul 11, Encyclical Letter Evangelium Vitae (The Gospel of
Life) On the Value and Inviolability of Human Life, Vatican, 1995, no. 86.
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living donor as ahuman person is not impaired; the risk taken by
the living donor as an act of charity is proportionate to the good
resulting for the recipient; the donor’s and the recipient’s consent
arefreeand informed. Any transplant that would replace aperson’s
personal or procreativeidentity with that of another iscontrary to
the human dignity of the person. The desirability and perceived
necessity of organ transplantation must not override the respect
owed toliving, dying and even deceased persons and should take
into account the demands of justice.

Many Catholic health care organizations provideavita link inthe
donation and transplantation of organs and tissues. They have a
responsibility to provide this service with respect. Health care
professionalsareideally suited for promoting organ donation and
for educating the public about the subject.

Schools, parishes and community organizations should highlight
the merits of organ and tissue donation and transplantation. Such
activitieswould help to bring thisissue into people's homes and
encourage them to express their wishes to family and care
providers.

Participation in organ and tissue donation and transpl antation
is understood as an expression of solidarity, charity and
respect for human dignity. In the donation and
transplantation of human organs, thefunctional integrity of
theliving donorsinvolved isto be maintained.
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RESPECT FOR DONOR AND RECIPIENT

92.

93.

94,

In the donation and transplantation of human organs and
tissues, respect isto be given to thedonor and to therecipient.
In any transplantation, whether from another or from
oneself,? the functional integrity of the living donor
concerned isalwaysto be maintained. Thefreeand informed
consent of both donor and recipient must be ensured. (Refer
to articles 16-19.)

Special careisto begivenin circumstancesin which minors
are recipients of organ donation, particularly when parents
or siblings are donors. Recognizing the natural sense of
parental duty to the welfare of their children, care must be
given to avoid coercion or undue influence on parents to
donate. Organ or tissue donation by minorsor otherslacking
decision-making capacity may be permitted in rare
circumstances. (Refer to articles 73, 92, 96.)

Any use of human tissue (e.g., placentas, cell lines) without
full disclosure of potential uses and theinformed consent of
the person from whom the tissue is obtained is contrary to
respect for the dignity of persons. (Refer to articles 16-18.)

ELIGIBILITY FOR BEING A RECIPIENT

95.

The choice of transplant recipients should reflect the equality
of all people and should not be based on criteria of personal
or social worth. The recipients of organs are to be chosen
according to principlesof distributivejustice, with emphasis
on maximizing theimpact of the donation on the quality and
guantity of life and recognizing and respecting the donated

2. Seeallogeneic and autologousin the Glossary.
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tissues and organs as limited and precious gifts. (Refer to
articles1, 12, 16, 152.)

LIVING DONORS

96.

The transplantation of an organ from one person to another
isjustified only if the good to be derived by therecipientisin
proportion to the foreseeabl e risk to the donor. Thisrequires
that donors not be deprived of life or of theintegrity of their
bodily functions, that the transplanted organ be donated
without coercion, and that the donor’s consent or that of the
donor’s surrogate be free and informed. (Refer to articles
17-19)

DECEASED DONORS

97.

98.

The retrieval of organs from deceased individuals is
permissible when it is based on the donor’s previously
expressed wish. In the absence of the donor’s previously
expressed wishes, authorization for organ donation fromthe
deceased person’s legal representative is required. Any
previously expressed objections of the deceased should be
respected. (Refer to articles 90, 91.)

Care providers are to ensure that the compassionate care
available to any dying person is provided to a dying patient
who is a potential donor. No remova of organs or other
invasive activity for the purpose of organ or tissue donation
may begin until the death of the donor has been determinedin
accord with medical and legal regquirements. Those making
the determination of death ought not be related to atransplant
programor to any person likely to becomearecipient of organs
or tissues provided by the donor. (Refer to the definition
“Death” in the Glossary, and to articles 100-102.)
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99.

The decision to use pre-mortem medications for the sake of
preserving or enhancing potentialy viableorgansispermissible
only if specifically agreed to on the basisof full, informed and
voluntary consent. Nevertheless, the use of pre-mortem
medications or interventions should be offered only when there
isno significant risk of harm or of hastening death.

DONATION AFTER CARDIAC DEATH

100.

101.

102.

There aretwo sets of medical criteriafor determining death:
cardio-respiratory criteriaand neurological criteria. Both sets
of criteriacan be used to determine the irretrievable loss of
all integrated brain functioning, which is generally agreed
to bethe basic criterion that underlies the biological concept
of human death. Thus, determination of death by cardio-
respiratory criteria requires not only the absence of
circulation, but also its biological permanence (not simply
the absence of intention to resuscitate) and sufficient time
without circulation to alow for the irretrievable loss of all
integrated brain functioning. (Refer to article 98.)

It is possible to allow for the donation of organs or tissues
from a deceased donor after declaration of death by either
set of criteria (cardio-respiratory or neurological). Donation
after determination of death by cardio-respiratory criteria
requires careful attention to the requirementsnoted in article
100 abovein order to reflect respect both for the gift and for
thelife of the donor.

At the present time, there is uncertainty about the minimal
period of time following cessation of circulation that is
required to determine the permanent loss of circulation and
the irretrievable loss of all integrated brain functioning. In



74 Health Ethics Guide

light of thiscurrent uncertainty, communitiesand organizations
involvedin organ donation should establish guidelines, palicies
or procedures that offer direction in this area based on the
best evidence available at the time. In all cases, including
thoseinwhich death isboth imminent and inevitable, respect
for life, recognition of the dignity of the potential donor and
avoidance of any tendency to hasten death should guide
decisionsright up to the time of death.®

DISTINCT HEALTH CARE AND TRANSPLANTATION
TEAMS

103. Theteam providing careto the donor should not overlap with
members of the transplant team so that potential conflict of
interest may be avoided. (Refer to article 98.)

MONETARY REMUNERATION

104. Monetary remuneration for tissue or organ donations
contradictsthe principle of charity or altruism which is part
of the necessary justification for such transplantations.
Organs, blood and other tissues, therefore, must not be
bought or sold as commaodities. However, compensation for
health care or other costs incurred by the donor or donor’s
family can be provided. (Refer to article 11.)

3. At the present time, there is sufficient moral certainty that, in people who
already have severe brain injury with evidence of brainstem impairment,
10 minutes of absent circulation will result inirretrievable loss of integrated
brainstem function and therefore satisfy the criteriafor determination of
death. Neverthel ess, some argue that 5 minutes, or even 2 minutes, is
sufficient. Until evidenceismorecertain, aprudential judgement concerning
thismatter will continueto be required. See also Canadian Catholic
Bioethics Institute, Organ Donation: A Catholic Perspective, 2009.
Published as a policy document for the Archdiocese of Toronto.
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DONATION FROM ABORTED FETUSES

105. Transplantations using organs and tissues from deliberately
aborted fetuses are ethically objectionable insofar as this
practice may |egitimate abortions. No human lifeis ever to
be conceived or used simply as a means to obtain tissues or
organs for transplant purposes.

BRAIN CELL TRANSPLANTATIONS

106. Transplantations to the brain in order to restore functions
lost through disease are permitted if the personal identity
and abilities of the recipient are not essentially compromised.

DISPOSAL OF HUMAN ORGANS AND TISSUES

107. Thedignity of the human person requiresthat human organs
and tissues be treated with respect. They are not to be
considered as simply pathological or biomedical waste.
I nstitutions must devel op aprotocol for their proper disposal.
The faith traditions and cultural practices of the persons
involved are to be respected. (Refer to articles 25, 64.)

USE OF ANIMALS

108. Transplantation of animal cells, tissues or organsinto humans
(xenotransplantation) is increasingly viewed as one
possihility for overcoming human organ shortages. However,
such transplantations might transmit an infectious agent to
arecipient and, in turn, to others. Such risks, together with
the ethical implications, should be clearly understood and
consented to by recipients and others involved. Those who
wish to undertake xenotransplantation have the burden to
show that the procedure is both safe and ethical. (Refer to
article13.)
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109.

110.

The use of animal parts for transplantations, such as
replacement heart valves from pigs, is permissible aslong as
thesecanfulfill an essentiadly beneficia functionintherecipient
andtherecipientisfully informed asto the nature of theanimal
biological material to ensure that there are no cultura or
religiousobjections. (Refer to articles 17, 18, 25.)

In the case of xenotransplantation, animals being prepared
assourcesfor transplantable organsor tissues areto betreated
with the care required from the stewards of God's creation.
(Refer to article 140.)
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Introductory Comments

Rooted in charity, Catholic health and socia servicesarecaledto
respect thedignity of persons, to foster trust and to promotejustice.
Thischapter focuses onissues of respect for human lifeand dignity,
of solidarity and of justicein regard to research involving humans.

Research involving humans continues to increase in breadth and
intensity and provides significant benefits for the human
community. New knowledge and understanding in health care, the
social sciences and technology help aleviate human suffering,
improve treatments for illnesses and enhance health status. The
findingsof research involving human participants can offer creative
solutions and hope for individuals, for particular groups and for
society as a whole. The participation of individuals in research
studies, as investigators or as participants, is an affirmation of
solidarity with others. The manner in which researchiscarried out
must alwaysrespect thedignity andintegrity of the personsinvolved
and must serve the common good.

The Catholic tradition encourages usto participate in research as
away of being in solidarity with others.2 Asco-creatorswith God,

1. There has been significant discussion in Canada over the past twenty
years regarding the appropriate term to describe those on, or about
whom, research is carried out, that is, whether to use the term
“participant” or “subject.” The current standard in Canada, which will be
used in this Health Ethics Guide, isto use the term “participant.”

See Tri-Council Policy Satement: Ethical Conduct for Research Involving
Humans, 2010, TCPS2 Article 2.1 discussion.

2. Congregation for the Doctrine of the Faith, Donum Vitae (Gift of Life)
Instruction on Respect for Human Lifeinits Origin and on the Dignity of
Procreation — Repliesto Certain Questions of the Day, Vatican, 1987,
Introduction, no.2.
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weareto useour giftsof intelligence and freedom to enhance our
understanding of all aspects of human life, and to develop health
care and social services, including medical technologies,
methodologies and basic sciences that will benefit the human
community.

Catholic health and social service organizations, as well as
educational institutions engaged in research involving human
participants, have a responsibility to communicate and foster a
respectful ethical attitude toward such research.

Inthefield of health care, research is expanding beyond the goal
of trying to find better drugs or other treatments for disease.
Research-like methodology is being applied more and more to
processes of health care delivery in a way that often makes it
difficult to distinguish studies that are seen to be research from
studies that are considered to be evaluation, quality assurance or
quality improvement. This chapter of the Health Ethics Guide
speaks specifically toissuesof research strictly defined. However,
the samebasi ¢ principles should be applied to other kinds of studies.

The comments here provide a brief outline of the Christian
perspective on the value of human research and itsgoal of serving
the common good. This chapter does not attempt to duplicate the
extensive work already done regarding the ethics of human
research. Rather, it seeksfirst to highlight and endorse some now
generally acknowledged values and principlesdescribed in many
documents regarding the ethical conduct of research involving
humans,® and secondly to speak to some specific values and
principles of the Catholic tradition that relate to research.*
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Research must alwaysrespect and safeguard thelife, dignity
and integrity of the personsinvolved. It should respect the
communitiesinvolved and be directed to the benefit of the
human community asawhole.

PURPOSE OF RESEARCH

111. The purpose or goal of research involving humans is to
contribute to the advancement of knowledge and thewelfare
of the community.

CRITERIA FOR RESEARCH STUDIES

112. The knowledge sought through research with human
participants must be important and obtainable by no other

3. Among the many documents are included the World Medical Association's
Declaration of Helsinki (1964 to current 2008 versions), the Belmont Report
(1979), the International Council on Harmonization: Good Clinical Practice
Guidelines, and specifically in Canada, the Tri-Council Policy Satement:
Ethical Conduct for Research Involving Humans, 2010, TCPS2 along with
variousprovincia lawsand regulations, particularly around health care
decision making, privacy and protection of persona health information.
4. Recent authoritative teachings reflecting the Cathalic tradition include,
among others:
® Pope John Paul |1, Encyclical Letter Evangelium Vitae (The Gospel of
Life), Instruction on the Value and Inviolability of Human Life, Vatican,
1995, no. 86.

® Congregation for the Doctrine of the Faith, Donum Vitae (Gift of Life)
Ingtruction on Respect for Human Lifeinits Origin and on the Dignity of
Procreation— Repliesto Certain Questionsof the Day, Vatican, 1987.

® Congregation for the Doctrine of the Faith, Dignitas Personae (Dignity of
the Person), Instruction on Certain Bioethical Questions, Vatican, 2008.
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113.

114.

115.

116.

117.

1s.

means; those carrying out the research must be qualified;
and the methodol ogy used must be scientifically sound.

The foreseeable harms to participants in research must not
outweigh potential benefits.

Research with human parti cipants requiresfree and informed
consent from the appropriate decision maker. (Refer to
articles 18, 19, 123-125.)

Respect for the dignity of personsentails special obligations
toward those who are marginalized and those who may be
vulnerable in the context of research, such as children and
individuals who are institutionalized, or those in dependent
situations or other situations that may compromise
voluntariness of consent. Such individuals or groups may
be particularly vulnerable to abuse, exploitation or
discrimination and may require special proceduresto protect
their interests. (Refer to article 12.)

Respect for community as well as for individuals requires
that research within Aboriginal communities abide by the
particular requirements of those communities regarding the
goals and conduct of the research. (Refer to article 25.)

Justice requiresthat no part of the popul ation be exploited or
be unfairly burdened with the harms of research, and that no
groups be discriminated against through exclusion from
participation in research or in receiving benefits from
advances in research.

Thus, justice requires that women ought not to be
automatically excluded from research solely on the basis of
sex or reproductive capacity. Such exclusions may deny
potential benefits of research to women and may expose
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women to an increased risk of harm from the use of
treatments studied only in men. Nevertheless, inclusion of
women in research, especially pregnant or breastfeeding
women, must take into account and make clear the possible
risks of the research not only to the woman, but also to any
actual or potential pregnancy or developing child.

119. Appropriate review of research ought to be conducted by a
Research Ethics Board that is constituted and operates
according to recogni zed standards and guidelines. The more
ethically challenging the research, the more stringent should
be the review.

120. Researchershave aduty to publicly disseminatetheanaysis
and interpretation of any significant findings. Silence
concerning negative research results may foster potentially
harmful health care practices, other interventions or wasteful
duplication.

121. Respect for persons requires that researchers respect the
privacy of individua sand maintain confidentiality of informa-
tion they have obtained regarding research participants.
(Refer to article 21.)

122. Research conducted by or in Catholic organizations must be
consistent with the values outlined in this Health Ethics
Guide. (Refer to article 15.)

CONSENT, CAPACITY AND INFORMED DECISION
MAKING

123. Research involving human participants who are capable of
making their own decisions may only proceed with their free
and informed consent. The requirement to secure consent
from potential research participantsis rooted ethically, and
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124.

125.

legally, in the principle of respect for the dignity of persons.
Consent for participation in research involves more than
completion of paperwork related to a study.

The goal of the consent process is to ensure that the
prospective participant is making a free, informed and
voluntary decision regarding participation or non-
participation in any proposed research. Researchers should
ensure especialy that participants are aware that, even after
initial agreement, they have aright to withdraw from astudy
at any time or for any reason. (Refer to articles 18, 114.)

Prospective research participants should receive written
information about the research in which they are being asked
to participate and, typically, sign awritten informed consent
form. Those who decline to participate in research, or those
who agree to be research participants but later choose to
withdraw from the research, must be assured as part of the
consent processthat their health care will not be affected by
their decision.

In principle, personswho lack decision-making capacity should
not be excluded as research participants smply because of
their incapacity. However, such persons may be included as
research participants only with appropriate third party
authorization, taking into consideration any expressed wishes
or beliefs of the potential research participant. Researchers
should pay particular attention to legal considerations and
requirements when contemplating the enrolment of persons
who lack decision-making capacity in research studies. Those
who have impaired decision-making capacity or who lack
decision-making capacity are especialy vulnerableand should
not be enrolled in research that is unrelated to their particular
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health and social circumstances. If persons lacking decision-
making capacity areto beincluded inresearch, they should be
exposed to no more than minimal risk in the research except
where there is potential direct benefit for them. (Refer to
articles 19,90, 91, 117.)

PROTECTION OF PERSONAL HEALTH INFORMATION

126.

127.

Respect for the dignity of persons requires that we honour and
protect the privacy and confidentiality of patients, clients,
residentsand research participants. In atherapeutic relationship,
it is understood that a number of direct care providers may
legitimately access personal health information as part of
providing care. In the research context, however, it is expected
that researcherswill secure the consent of patients/clientsprior
to accessing any persona health information for research
purposes. In somejurisdictions, there may be exceptionstothis
consent requirement. Research EthicsBoardsmay, in particular
circumstances, waive this requirement. Researchers should be
aware of relevant provincia privacy legidation and, where
appropriateor required, federal legidation. (Refertoarticle21.)

Organizations that oversee persona health information or
researchers entrusted with the collection and storage of data,
information and biological specimens must pay particular
attention to maintaining the privacy, confidentiality and
security of the data. (Refer to article 21.)

CONFLICT OF INTEREST

128.

A conflict of interest or the appearance of aconflict of interest
occurswhen anindividual or institution in apaosition of trust
has competing intereststhat may interferewith thefulfillment
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of existing ethical and legal obligations and commitments.
Competing interests almost aways relate to a personal or
corporate benefit. A growing reliance on private, for-profit
organizations for research funding has increased the
likelihood that some researchers, health care facilities or
universities will find themselves in a conflict of interest in
the course of carrying out research.

129. Researchers should disclose real or perceived conflicts of
interest to the organizations where the research is to be
carried out. In addition, Research Ethics Boards should be
advised of any real or perceived conflicts of interest, and
thisinformation should form part of thereview of aresearch
protocol. Researchers should also disclose the same to
prospective research participants as part of the informed
consent or decision-making process. (Refer to articles 177-
179.)

RESEARCH ON GAMETES, EMBRYOS AND FETUSES

130. Research on embryos and fetuses, whether viable or not,
must respect them as human beings. Manipulations of
embryos and fetuses, whether proven or novel, are permitted
only if the manipulations are intended to be therapeutic for
these embryos and fetuses. (Refer to articles 51, 60.)

131. Therapeutic interventions on live embryos and fetuses may
only be carried out when there is a reasonabl e expectation of
benefit with no disproportionate harm to the life or integrity
of the unborn child and the mother, and if the appropriate
consent has been obtained. (Refer to articles 60, 130.)

132. Researchers must not produce, acquire or use living human
embryosfor ascientific, commercial or other purpose because
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these practices treat a human subject as an object. (Refer to
articles51, 57.)

133. Any attempt to combine a human gamete with that of an
animal is ethically unacceptable because it undermines the
dignity of human beings.®

STEM CELL RESEARCH

134. Stem cell research holds promise of correcting numerous
disease situations. There are various sources reported from
which stem cellsmay bederived (e.g., human embryos, human
umbilical cord and agrowing list of adult cell types). Research
on stem cellsthat are derived from sourcesthat do not involve
the destruction of a living human embryo is permissible.
However, research using human embryonic stem cells is
prohibited becauseit alwaysinvolvesthe destruction of aliving
human embryo. (Refer to articles 51, 52.)

REPRODUCTIVE CLONING

135. Any attempt at the cloning of persons (usually called
reproductive cloning) violates the fundamental integrity of
what it means to be a person, treating both the person from
whom the clone would be derived and a person resulting
from the cloning as objects. It would be an act of domination,
theimposition of one’s particular genome on another being,
fixing it forever, which would be a radical affront to the
person’sdignity, autonomy and freedom.®

5. Congregation for the Doctrine of the Faith, Instruction Dignitas Personae
— (Dignity of the Person) on Certain Bioethical Questions, Vatican, 2008,
no. 33.
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GENETIC RESEARCH

136. Genetic research looks to understand the root causes of
disease and to understand the mechanisms involved. It has
as a goal the development of methods of diagnosis,
prediction, prevention and treatment of disease. Genetic
research impacts not only individuals, but also their related
familial and ethnic groups. Since such research holds the
potential for additional social and psychological harm, along
with stigmatization and discrimination, researchers must be
especialy respectful of privacy, confidentiality and the social
consequences of the information to which they are given
access. (Refer to articles 18-21.)

137. Attempts to influence genetic inheritance that are aimed at
the selection of human beings according to predetermined
categories, such as gender, intelligence or physical ability,
are manipulations contrary to the personal dignity, integrity
and identity of the human being.

138. Interventionsinvolving theintroduction of genetic material into
living human beingsfor the purpose of genetherapy may offer
promise but must aways be represented accurately. However,
interventionsthat changethegerm cell linearenot permissible.

GENE PATENTING

139. Asan essential eement of the human body, the human genome
should beregarded asthe communal property of human society
and not the property of afew.” While researchers should be

6. lbid., nos. 28-29.

7. John Paul 11, “Address to the Pontifical Academy of Sciences,” October
1994.
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ableto patent theintellectual processesused intheir research,
the patenting of human genes, human cell linesand other human
genetic materials poses serious ethical questions that should
be carefully weighed. Such concernsinclude:

» theincreased risk of dehumanizing and exploiting human
persons;

* limitation of access to products created from patented
human materias;

« the further commercialization of research;

» therisk of using genetic material from persons without
their informed consent.

RESEARCH ON ANIMALS

140. Research on animals is often required before testing new
therapies in human participants. Animals should be used in
research only if necessary. Such research should show proper
respect for the animals used, adhering to guidelines set up
for that purpose.® When research on animalsisjustified, pain
and distress must be minimized and proper pain relief
provided. (Refer to article 110.)

8. TheCanadian Council onAnimal Care (www.ccac.ca/) provides
comprehensive guidelines on the ethical use of animalsand should be
consulted.
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Introductory Comments

Catholic health and social service organizations are communities
of service, united through collaborative activities and inspired
by Catholic moral principles. Asvisibleexpressionsof the ministry
of Christ, thesetangible humaninstitutionsare organized, governed
and administered for the purpose of providing an optimum level of
care for those who are sick or in need, and promoting a healthy
society and environment. At the sametime, they are occupational
communities providing for personnel a means of persona and
professional fulfillment and ameans of earning aliving.

To meet these obligations, Catholic health and social service
organizations are required to be identified in a tangible way as
visible expressions of the ministry of Christ. This involves
dimensions such as Catholic sponsorship and management;
recognition by thelocal bishop of such organizationsasan integral
part of the apostolic activities of the local church; quality care;
proper stewardship of resources for the community served; a
culturethat supports Catholic ethical valuesand spiritua beliefs;
promotion of spiritual/religiouscare; mission and valuesintegration;
just working conditions; the avail ability of the sacramentsand the
presence of various Christian symbols. Moreover, the organization
is called upon to act as a moral community by making ethical
decisionsrelated to governance and administration, and by striving
for effective communication and consultation with all members
of the organization and with the local bishop.

Asacommunity of servicethat receivesfundsfrom the publicto
carry out its mission, the organization acts to meet obligations
that correspond to its several roles:
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e asan agency commissioned to provide servicesto the
public;

» asahuman community of service expressing solidarity
with those in need of care;

e as a Christian community acting as a careful steward of
God's gifts;

» as a Catholic organization accountable for governance
and administrative practices congruent with itsmission;
and

* as a Church community committed to a preferential
option for those who are poor and marginalized.

A Catholic organization cooperates appropriatel y with the diocesan
bishop, who has the teaching responsibility of ensuring that the
ethical and social teachings of the Church arereflected faithfully
inthe health and social service apostolate and who hasthe pastoral
responsibility of providing for and overseeing sacramental ministry
to Catholics receiving care in such organizations. Consultation
and cooperation with the bishop are needed for him to fulfill his
mandate to guaranteethe Catholicity of the health or social service
organization.

A Catholic health or social service organization must acknowledge
that work isadimension of aperson’s creativity, for it providesa
community and asense of meaning and purpose. Asacommunity
of work, the organization seeks to create an atmosphere within
which work is viewed as more than an economic function, but
also where personnel can use their gifts to flourish and grow,
impact positive change in the health of the community, and
enhance the mission of the organization in keeping with aquality
work lifefor all concerned.
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Board and senior administration should be guided by the vision of
Cathalic hedth care, aswell asby professional, organizationa, social
and personal values. Selection and recruitment practices should
maintain val ue alignment with the organi zation'smission and val ues,
particularly its Catholic identity. Decisionsmadein or on behal f of
an organization are ultimately organizational decisions and not
personal ones. Thisshould bereflected in all governance, employee
and clinician practices and decision making.

Ascommunitiesof service, Catholic hedlth and socid service
organizationsare dedicated to providing an optimum level of
care for persons and to promoting the common good. As
specifically Catholic health and socia serviceorganizations,
they areidentified in atangibleway asavisibleexpression of
the ministry of Christ. As occupational communities, these
organizations provide for employees an atmosphere for
personal and professiona fulfillment and ameansof earning
aliving. Inmeeting such obligations, these organizationsare
informed by amora vision and recognizetheneed to address
theethica dimension of decisionsrelated to governanceand
adminigtretion.

GOVERNANCE

141. The governance structure for any organization designated
as Catholic should state how the organization is related to
the bishop and to the Holy See through its sponsor. This
relationship should consider issues of oversight, endorsement
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and the role of certain reserved powers! so that the
organization will exercise appropriate responsibility for
advancing itself as a visible expression of the ministry of
Christ within the Church.

142. The selection of board members should also ensure that
membership is representative of the different communities
and cultures served by the organization. The mission of the
organization is based on a worldview that flows from the
Gospel and that reflects a respect for the dignity of persons
and the sanctity of life as found in the Catholic tradition.
Once selected and appointed, the sponsor and board members
are responsible for articulating that mission. Ongoing
education regarding the responsihilities of board members
for maintaining the mission and Catholic identity of the
organization should be aregular part of board meetings and
retreats. (Refer to article 7.)

143. In accord with this core mission, board members and senior
management are responsible for fostering a culture of
hospitality and service, welcoming all who enter the facility
with particular sensitivity to the needs of the persons they
serve. This requires respect and compassion for those
receiving care, or their familiesand for those providing care,
while also seeking to be effective and efficient within the
constraints imposed by limited resources. (Refer to articles
8-10, 151, 152.)

1. Powersthat are “reserved” to the sponsor may include, for example, the
following: approve any changes in the philosophy or mission of the
organization; appoint and/or dismiss the board of directors; appoint the
chair of the board; participate in the selection of the CEO; merge or
dissolve the organization; appoint the auditor; amend the act of
incorporation and the bylaws.
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144. Board members and senior administration also have the
responsibility of promoting the integration of the mission
and the values of the organization, and of developing
leadership throughout the entire organization. Responsible
stewardship requires that board members and senior
administration ensure that al board decisions are ethical
ones.Thisincludes financial considerations, just wages and
treatment of personnel, planning and priority setting, and policy
development. Those chosen to serve as board members
should appreciate theimportance of thisethical dimension of
governance. (Refer to articles 156-160.)

145. While sharing certain responsibilitieswith senior management,
theboard has certain primary fiduciary obligations, including:
setting board policy and the vision for the organization;
selection, compensation and performance evaluation of the
Chief Executive Officer; ensuring awareness and education
around the history and legacy of the organi zation; governance
and monitoring of board effectiveness; financial oversight
and risk management; approval of physician credentialling,
advocacy and mission fidelity; and quality of service.

146. The board’sfiduciary responsibility for ensuring the quality
and effectiveness of the health and social services provided
entails setting policy to monitor, review and set targets for
quality-of-care standards. In health care organizations, board-
established Quality Assurance Committees, which may be
protected under provincial legislation, provide an additional
mechanismto investigate quality issues and to deepen ethical
reflection in promoting aculture of discovery and learningto
advance the overall quality of patient care. Research Ethics
Boards or similar research ethics review committees may
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also be accountable to the board in some organizations to
monitor thetypes of research activitiesand thewaysinwhich
research is conducted. Ultimately, the mission of the
organization is measured by both the quality of care and the
compassionate attitude and approach with which it is
provided. Mission isboth quality and compassion. (Refer to
articles9, 10, 184.)

147. The recognized advocacy role of the board also providesan

effective tool to promote its organizational values and
influence the delivery of health and social services within
related regional systems, government, associations and
interest groups. Board policy should direct the advocacy
agenda to further the mission, vision and strategic goals of
the organization. (Refer to articles 9, 12.)

ADMINISTRATION
148. The administration coordinatesthe multiple functions of the

organization in away that encourages personnel and those
receiving care to form a community of hospitality and
service. This community is evidenced by organizational
practices and behavioursthat are service oriented, grounded
inaCatholic vision that promotesjustice, the common good,
respect for varying cultures and traditions and a preferential
option for the poor. The hallmark of the Catholic health or
social service organization is how widely known it is for
recruiting and retaining personnel who sharethisvision, and
for nurturing growth of the vision and mission in those
recruited. Those receiving care are also partnersin forming
thiscommunity of compassion through their participationin
the decisions that affect them. (Refer to articles 8-10.)
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149. In congruence with the organization's mission and val ues,
administrative decision making and planning and policy
formation should be participative processes, involving input
from managers, health and social service professionals, other
staff and representatives of the community served. (Refer
toarticles 8, 9, 160.)

COLLABORATIVE RELATIONSHIPS

150. Circumstances sometimes dictate that Catholic organizations
enter into avariety of collaborative arrangementsto minimize
duplication of services, ensure quality and adequately
respond to the range of community needs. Thismay include
partnerships, alliances, joint ventures, aswell as consolidated
merger arrangements. The resulting collaborative
relationships, which may be voluntary or mandated by civil
authorities as part of a regional context, and organized to
provide a continuum of integrated programs and services,
bring both opportunitiesand risks. In devel oping and entering
into such collaborative arrangements the following
guidelines should be attended to:

» the mission and values of Catholic organizations are to
be affirmed and protected,;

» the board, governance and administrative structures
should ensure effective promotion of the organization’s
mission and values;

» the principle of cooperation, applied analogously to
matters of moral decision making at the organizational
level, should form the ethical context for such
partnerships. (Refer to Appendix 1.)
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* |ocal bishops and other Church authorities should be kept
informed of the development of collaborative
arrangements relating to matters of faith and morals,
which should not be compl eted without the authorization
of the diocesan bishop.?

ALLOCATION OF RESOURCES

151. The careful stewardship of resources should be guided by
the mission and values of the organization and with
consideration of the common good. Resource allocation will
often require abalancing between individual and communal
needs, and should be applied fairly and equitably against a
set of objective, organizational values-based criteria, while
protecting the organization from financial risk. This can be
best fostered within communities dedicated to dialogue,
interdependence and concern.

Catholic organizationsfulfill their responsibilities concerning
resource allocation in avariety of ways, such as:

e active participation in the formulation of federal,
provincial and local policy directions for the equitable
distribution of funds;

e cooperation with other organizations to make limited
resources available to more people;

» planning and distributing funds appropriately among
programs and serviceswithin the organization;

* active concern for the special needs of the most
disadvantaged among those receiving care and those in

2. United States Conference of Catholic Bishops (USCCB), Ethical and
Religious Directives for Catholic Health Care Services, 2009, Directive 68.
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the larger community within the context and obligations
of apublicly funded system. (Refer to articles 9, 12, 16,
27,28,31,144.)

152. Basic health care needs are not to be overlooked when
allocating resources for procedures or programs involving
expensive, scarce medical services. Concern and advocacy
for the common good, while balancing the need for effective
health promotion and disease prevention strategies, places
limits on what resources can or should be allocated. For
example, use of very expensive experimental drugs for a
few individuals may prohibit obtaining an adequate supply
of less costly proven drugs or therapies that could benefit
more people, and the health of the community. (Refer to
articles 1, 4,5, 16, 95.)

RATIONING OF RESOURCES

153. When the resources available for health care and for social
services are not sufficient to meet the needs of those seeking
care, those who have the responsibility for rationing these
limited resources are to consider the ethical dimension of any
decisionsto deny services or to select some individuals over
others for services. Organizations must develop a suitable,
transparent and equitably applied protocol to address the
rationing of resources. Where standards of care might be
impacted during a protracted crisis, such as an influenza
pandemic, the reasons for the need to ration resources and to
adjust triage criteria must be objective, transparent, publicly
defensible and ethically justifiable. (Refer to articles 12, 16,
151,158.)
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SPIRITUAL AND RELIGIOUS CARE

154. Spiritual and religiouscareisprovided in avariety of settings:
withininstitutions, inthe community, in parishesand at home.
Such careincludes pastoral visiting, counselling, in-service
education, spiritual direction, individua and group prayer, and
opportunities for celebrating the Sacraments and other
religiousrites. Thiscareisimportant in al situationsof illness
and loss; it is essential in the context of end-of-life care.
(Refer to articles 2, 6, 7, 10, 24, 25, 62, 63, 65.)

155. The appointment of priests and deaconsto the spiritual care
staff of aCatholic institution must havethe explicit approval
or confirmation of the local bishop in collaboration with the
administration of the organization.® Catholic organizations
should cooperate with the bishop in hisresponsihility for the
spiritual and sacramental life of Catholicswithinthe Catholic
health care or social serviceingtitutionin question. Wherever
possible, these ingtitutions should have a chapel for prayer
and the regular celebration of the Mass.

FOSTERING AN ETHICAL ENVIRONMENT

156. There is an ethica dimension to al health care and socia
servicedecisions. Such an ethical environment ischaracterized
in part by respectful and honest communication and by clear
accountability around dignment of behaviour, clinical practices
and operational decision making with the mission and values
of the organization. It isimportant that resources be available
to promote sound ethical decision making by al personsinthe

3. Cf. United States Conference of Catholic Bishops (USCCB), Ethical and
Religious Directives for Catholic Health Care Services, 2009, Directive 21.
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organization. Thisresponsibility isfrequently facilitated by an
ethics committee or by an ethics consultant or team. Asmore
services are offered in the community, ethical resources will
berequired at thelocal and diocesan/parish level to assist those
providing care, as well as those receiving care and their
families, inthediscernment of ethical issues. (Refer to articles
82,144, 160, 162.)

157. Where ethics committees are established, an interdisciplinary

membership is recommended. In order to ensure a
collaborative approach to ethical reflection, awell-balanced
ethicscommitteein ahealth care organi zation would include
such representation as nurses, physicians, social workers,
other health professionals, spiritual/religious care providers,
ethicists, mora theologians, administrators, legal consultants
and representatives of persons receiving care. There should
be appropriate competency standards for ethics consultants
and for ethics committee members. Those providing ethics
consultation should be committed to Catholic moral teaching
and should be familiar with this Health Ethics Guide.
Standardsfor medical ethical consultation should respect the
local bishop’steaching and pastoral responsibilities.

158. The ethics consultant or committee may advise on particular

ethical situations, promote education on ethical issues and,
where appropriate, review and recommend organizational
policies. They may also be aresourceto assist in evaluating
systemic issuesfrom the perspective of social justice, and, if
necessary, support the board in its advocacy role. (Refer to
articles12, 82.)

4.

Ibid, Directive 37.
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159. Procedures areto be established to address situationsin which
thereisaneed, but inadequate time, for ethics consultation.
Such situations should be reviewed later by an ethics
committee or consultation serviceto provide aretrospective
review. (Refer to article 163.)

ESTABLISHING A PROCESS FOR ETHICAL
REFLECTION BY MANAGEMENT

160. Organizations should encourage a forum for those with
management responsibilities to reflect on the ethical
dimension of their work. (Refer to articles 146, 148, 149.)

161. The ultimate goal of al ethical reflection by management,
and indeed by all those involved in these ethical processes,
isto bring the healing, compassion and reconciliation of Jesus
to al who form the health and socia service communities.
(Refer to article 10.)

ADDRESSING ETHICAL ISSUES

162. Each organization isto set up aresol ution processto address
ethical uncertainty or differences that arise among health
professionals, persons receiving care, and/or the organiza-
tion. The mission, values and Catholic identity of the
organization should provide the defining framework in
clarifying justifiable options and recommendations. (Refer
toarticles82, 163, 164.)

163. Situations arisein which recommended care optionsare also
limited by the organization because of human or financial
resources. If ahealth care professional is of the opinion that
apatientisnot being offered aparticular treatment that should
reasonably be provided, the health care provider should
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164.

advocate for their patient. However, a health care provider
may not use shared resourcesthat are beyond their discretion
to use. Organi zations need to balance theindividual needs of
particular patientswith the reasonabl e needs of the community
and the common good. Compassion, human dignity,
stewardship and justice should guide such decisions. A review
or appeal s process should be put into place to promotefairness
and transparency. (Refer to articles 1, 151-153, 156-159.)

Careprovidersaoften play multiplerolesand expressmultiple
loyalties in the same situation. For example, care providers
might be called upon to be both patient advocate and
gatekeeper to services. Efforts should be madeto reducethe
occasions in which providers must serve conflicting roles.
Theeducation of all care providersshould addressthe ethical
conflicts that can arise in serving in such conflicting roles.
(Refer to articles 156-159.)

ORGANIZATIONAL RESPONSE TO CONSCIENTIOUS
OBJECTION

165.

No one may be required to participate in an activity that in
conscience the person considers to be immoral. While
continuing to fulfill itsmission, the organization isto provide
for and to facilitate the exercise of conscientious objection
without threat of reprisals. However, the exercise of
conscientious objection must not put the person receiving
care at risk of harm or abandonment. This may require
informing the person receiving care of other optionsfor care.
(Refer to articles 8, 17, 20, 26, 81, 163, 166, Appendix I1.)



104 Health Ethics Guide

DUTY TO CARE

166. During emergency or masscasualty eventssuch asapandemic,
health careworkershave an obligation to provide careto others
who depend on their special skillsand training. These duties,
which arise out of the call to compassion and to foster trust
and solidarity, may need to be balanced with the competing
dutiesof carethat providersunderstandably havetoward seif,
family and others. In order to mitigate competing obligations
and conscientious objection to work obligations, health care
organizations should provide appropriate training, appropriate
personal protective equipment, a possibility of reassignment
of staff to minimal risk areas, and other harm-reducing
strategiesin an effort to sustain the health care system during
aprotracted crisis. Policies and procedures must be enacted
to avoid ever abandoning the persons receiving care.

An ethicsframework that fostersthe moral integrity of staff,
by balancing the duty to provide care and the duty to self,
should be developed and communicated to staff in advance
to help reduce the possibility of placing peoplein situationsin
which they must in conscience choose between competing
obligations. (Refer to articles 1, 7, 156, 162, 165, 181.)

EMPLOYER/EMPLOYEE RELATIONSHIPS

167. All members of the organization are to respect and act in
accordance with the organization’s mission and values. The
primary responsibility of everyonein the organizationisthe
person receiving care. To enhance the mission and the care,
employees should exercise respect for one another. (Refer
to articles 8-10.)
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168.

169.

170.

171.

172.

The organization should treat personne respectfully and justly.
The employer/employee relationship calls for fairness and
mutual accountability from both the organi zation (represented
by the board and administration) and from those who work
inthe organization. Boards have afiduciary responsihility to
set policy governing employee/femployer relationsthat uphold
the values of the organization. (Refer to articles 10, 16.)

Those who give direct care and those whose work enables
care providers to function effectively should be valued as
carrying out different but important aspects of the mission
and operation of theorganization. All personsareto betreated
with respect and equal consideration in employment
practices. (Refer to articles 16, 25.)

The expertise and experienced judgement of care providers
are to be acknowledged in their individual areas of
competency. Similarly, teams of care providers should
respect the diverse expertise of their membersin providing
consultation, making decisionsand delivering services. (Refer
toarticles68, 81, 82.)

Equal opportunity for employment and career devel opment
should be available to al, irrespective of gender, race, age,
national origin, disability, or other differences, unless the
differencesinterferewith the ability to fulfill the obligations
of the office. All areentitled to fair compensation and benefits
for their work. (Refer to articles 16, 25.)

Theemployer must recognize theright of employeestoform
associations to engage in collective bargaining, to provide
various benefits for their members and to work for a better
society. All members of the organization are to encourage a
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173.

174.

collaborative approach between unions and administration
based on the good of the person receiving care. Respectful
dialogue and behaviour should govern grievance and other
non-escalating conflict resol ution processes, with priority given
tothe principle of subsidiarity in mediating differencesat the
most basic level.

In light of its commitment to respect individuals and its
recognition of the value of involving all levels of staff in
planning and decision making, organizations should develop
explicit guidelines for situations in which it becomes
necessary to lay off workers. Thisimplies consultation with
those affected, examination of alternatives, open communicar
tion, and a flexible approach to honour the uniqueness of
each individual. Staff layoffs should be a last resort; one
that is used only after all other alternatives have been
serioudly tried. Treatment of non-unionized employees
should be as consistent as possible with that of unionized
employees. Employeesterminated as aresult of downsizing
or program changes should be treated equitably and with
respect and compassion. Employees terminated with cause
should be treated with compassion and respect.

Financial realities and other operational issues may result in
the need to contract out some services to ensure the
sustai nability of the organization, and/or to ensure the highest
standards of care. When contracting out work, care should be
taken to ensure that all contracting out arrangements respect
the rights and responsibilities of unions, provide just wages
and benefits, do not treat work asacommodity, do not endanger
the sense of community within the organization, and do not
threaten the quality of work or the mission of the organization.
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175.

176.

Succession planning and | eadership formation opportunities
should be continually pursued to develop and prepare the
next generation of health and social service leaders for the
Catholic organization.

Recruitment and retention practices should reflect a
commitment to Catholic moral teaching and ethical practices.
For example, employee referral and other inducement
programs, or recruitment of internationally educated health
and social service workers, should be carefully considered
inlight of the organization’smission and values, aswell as of
Catholic social teaching around solidarity and justice.

CONFLICT OF INTEREST

177.

178.

179.

Pursuit of wealth by care providers should always be
secondary to their primary responsibility to promote health
and relieve suffering. (Refer to articles 128, 129.)

Referral of persons to organizations in which the referring
professional has an investment interest is usually a conflict
of interest and is therefore ethically inappropriate.

Where conflict of interest is unavoidable, it should
nevertheless be transparently disclosed and appropriately
managed. Policy and processesfor declaring rea or potential
conflict of interest should be adhered to by board, senior
executive and all those personnel responsible for vendor,
purchasing and business contracts.

ALTERNATIVE SOURCES OF REVENUE

180.

In seeking additional or supplemental sources of revenue,
health and social service organizations are to establish



108

Health Ethics Guide

guidelinesto ensurethat such activitiesare undertakeninan
ethical manner. This requires a strategy to mitigate harm to
those participating in certain revenue-generating strategies
that may disproportionately target the poor and vulnerable
and potentially create further community harm (e.g., video
lottery terminal revenues).

* Inthedirect solicitation of donations, policiesshould be
developed that ensure there is no coercion and/or breach
of patient/resident/client confidentiality.

 Funds received for specific purposes must be devoted to
those goals.

* Financial investments are to be consistent with the
mission and values of the organization. From timeto
time, thismay require amission or organizational ethics
consult. (Referto articles 8, 9, 11, 144, 151-153, 160.)

ABUSE OF CARE PROVIDERS

181.

182.

Health and social serviceorganizationsareto develop policies
and guidelines that recognize the obligation to provide care
in situations of risk, set l[imits concerning the level of careto
be provided in such situations, and provide mechanismsfor
protecting the safety of care providers. (Refer to articles
166-168.)

The organization must make it clear that it will not tolerate
violenceand abusetoward care providersand should establish
guidelines for addressing such situations. Care providers
shouldreceivetraining on how to ded with prejudicia attitudes
and behaviours, while working actively to promote a more
culturally sensitive workplace that respects the diversity of
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both personnel and the persons receiving care. (Refer to
article146.)

DEALING WITH COMPLAINTS

183. Organizations should have a well publicized process for
responding to complaints regarding personal or corporate
misconduct. The processisto consider complaintsreceived
from both 1) those receiving care, their surrogates or family,
and 2) employees or staff (including whistleblowing). This
process should include:

» the naming of an office within the organization to receive
and investigate complaints;

» mechanismsfor assuring aprompt investigation;
« full opportunity for all partiesto present their positions;

» protection from reprisals for the person reporting
misconduct in good faith, and for witnesses; and

* apreventative strategy to promote corporate compliance
and integrity by ensuring that a confidential reporting or
“whistleblowing” processisdevel oped.

DISCLOSURE OF ADVERSE EVENTS OR POSSIBLE
SCANDAL

184. At all times, a culture of safety and discovery should be
promoted, with a commitment to upholding the dignity and
respect of all persons affected. Disclosure practices
governing reporting of adverse events should be consistent
with the mission and values of the organization and all
regulatory and legidative practices. A root cause anaysis



110

Health Ethics Guide

should be conducted to mitigate potential harm from occurring
inthefuture, and appropriate steps should betakento remain
in dialogue with and to support the person receiving care and
their family during theinvestigation. Moreover, any adverse
event or similar issuerelated to Catholic identity or themoral
integrity of the organization should be reported to the local
bishop. (Refer to articles 8, 9, 10, 146.)
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APPENDIX |
Making Moral Judgements

Conscience

The Health Ethics Guide has adopted amodel of conscienceinwhich
conscienceisunderstood to be at the core of the human person and of
human dignity. Inthe Judeo-Chrigtiantradition, thenotion of thedignity
of thehuman personisclosdy tied tothenotion of respongbility. Human
persons are condtituted in the image of God especialy because they
arerespongblefor the direction of their own livesand are responsible
for the welfare of others.

Catholic theological tradition has analyzed the notion of
responsibility in terms of two interconnected notions. free will
and conscience. The human person isresponsible insofar asthey
can choose freely and insofar as by conscience they knowingly
direct their actions.

Conscienceisthe ability of the human person to judge what isa
morally good or amorally evil way to act in aparticul ar situation.
The objective moral good in a particular situation is that course
of action that brings personstoward their fullest human potential
and to their ultimate end, which is God.

To make correct judgements of conscience, aperson must possess
correct general moral principles. Some moral principles spring
immediately from the nature of human persons and from their
elevated state as adopted children of God and do not admit of
exceptions(e.g., “Itisawayswrongtointentionaly kill aninnocent
human person.”). Other moral principles are more particular
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formulations that may admit of exceptions when they come in
conflict with other principles in a particular situation (see the
“Interpretive Principles’ below).

To make correct judgements of conscience, the person must also
have an adequate knowledge of the facts of the particular situation,
along with the virtue of prudence, which enables the person to
correctly apply the general principles to the particular situation.
The prudent personisskilled at identifying those moral principles
and rules that apply to the concrete situation, and at discerning
which of the possible alternatives most fully embodies the
applicable principles. In cases of unavoidable conflict, the prudent
person isskilled in discerning which rule takes precedencein the
particular situation.

Moral principlesare known by revelation, asembodied in Sacred
Scripture, and by natural law, which is known by human reason
apart from revelation. The Catholic moral tradition representsthe
accumulated wisdom of the Church and includesinterpretation of
the Sacred Scriptures, reflection on the Scriptures and human
experience, and the testing of opinions by criticism and the
exchange of theological argument. The Magisterium or teaching
authority of the Church provides the authoritative interpretation
of the moral law, based upon Sacred Scripture, natural law and
tradition. Inthisway, theindividual’sconscience, withitslimitations,
availsitself of the accumulated wisdom of the wider community,
which isthe Church.

Interpretive Principles

In addition to the values outlined at the beginning of this Health
Ethics Guide and to the moral principles described throughout
the Health Ethics Guide, the Catholic moral tradition offers several
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other principlesthat aid in interpreting particular kinds of moral
situations.

1

Burden and benefit — This principle states that we are
not obliged to begin or continue treatments that offer no
reasonable hope of benefit, or that may constitute a
grave burden, excessive pain, suffering, expense or other
serious inconvenience to the person or to those who are
responsible for their care. The principle is often
expressed in terms of treatment being ordinary/
extraordinary, proportionate/disproportionate, beneficial/
non-beneficial, etc.

Double effect reasoning — Some human actions have
both abeneficial and aharmful result, e.g., some pain
treatment for aterminally ill person might carry a
possibility of shortening life, eventhoughitisgivento
relieve pain and is not intended to kill the person.

Five conditionsarecited for trying to decideif such actions
would bemorally permissible:

i.  Theaction of the person must be morally good or at
least neutral initself.

ii. There are two anticipated outcomes for the action
of the person, one intended and good, the other an
unintended but foreseen evil.

iii. Theevil effect is not the means to the good effect.

iv. There must be a proportionate reason to accept the
evil effect.

v. There must be no less-negative alternative.
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3. Totality and integrity — A part of the body may be
sacrificed to save the whole. For example, an organ may
be sacrificed if it isthe only way to prevent the death of
the person. The moral tradition of the Church provides
safeguards to protect against causing unjustified harm.
The principle of totality pointsto a safe exception to the
principle that one may not cause harm. Because the
good of the whole is greater than the good of the part, it
isjustifiable to sacrifice the part for the whole. The
Catholic tradition haslimited the application of this
principle to cases where the only function of the partis
to serve the whole. For example, the eye has no function
apart from being part of aliving body. Thetradition does
not allow the principle of totality to be applied
indiscriminately when the part has a proper function
apart from the whole, asis the case of persons, who
besides serving the state of which they are a part also
haveavalue asindividuals.

4. Subsidiarity — Decisions and functions ought to be
handled by the smallest, lowest or least centralized
competent authority; that is, “acommunity of higher
order should not interfere with the internal life of a
community of alower order, depriving the latter of its
functions, but rather should support it in case of need
and help to co-ordinate its activity with the activities of
the rest of society, always with a view to the common
good.”? As applied to health care needs, the principle
suggests that the first responsibility for meeting these

1. Pope John Paul 11, Centesimus Annus (On the Hundredth Anniversary of
Rerum Novarum), Vatican, 1991, no. 48.
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needs resides with the free and competent individual.
Individuals, however, are not completely self-sufficient.
Usually, they can achieve health and obtain health care
only with the help of their family members, their
caregivers and the community. Theresponsibility of
fulfilling those needs that the individual cannot achieve
alone must be assumed by larger or more complex
groups, e.g., community organizations and different
levelsof government, without resorting to “ micro-
managing,” whichis contrary to the principle of
subsidiarity.

5. Principle of Cooperation — It often happens that
achieving certain good results may involve cooperating
with others who are performing morally wrong actions.

The Catholic moral tradition distinguishesformal from
material cooperationinamorally wrong action. Informal
cooperation one agrees with the wrong action. It
constitutes one's purpose in acting, as when, for
example, onewillingly cooperatesin atheft because one
wishesto profit from the theft. In material cooperation,
one cooperates with an action without agreeing with it.

Oneisnever permitted to cooperate formally in the evil
action of another, because such cooperation involves
intending that evil bedone.

Material cooperation admits of different degrees. In
what we here call “immediate material cooperation,”
one'saction isindistinguishablefrom that of the principal
agent. Immediate material cooperation is permitted only
in casesin which the good sought would justify the evil
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result, even if one were the sole principal agent, not
cooperating with another. For example, onewould be
justified inimmediate material cooperationin harming
someone in alesser way in order to save his or her life.
However, “Catholic health care organizations are not
permitted to engage inimmediate material cooperationin
actionsthat areintrinsically immoral, such asabortion,
euthanasia, assisted suicide, and direct sterilization.”?

In assessing other kinds of material cooperation, four
factors must be considered:

i. Thegreater the good that is sought or evil avoided,
themorelikely it isthat the cooperationis
permissible.

ii. Thegreater the evil that istolerated, the less likely
it isthat the cooperationis permissible.

iii. Themoreremote the cooperation, the morelikely it
isthat it is permitted.

iv. If the good in question can be achieved in away
that avoids the evil produced by the cooperative act,
the cooperation isto be avoided unless the
alternative will cause a proportionate or greater evil.

In calculating evil results, one must take account not only
of the evil intrinsic to the action but also of any scandal
that islikely to result. When it isaquestion of policy or
general practice rather than of isolated actions, then the
more general effects of cooperation or non-cooperation

2. SeeUnited States Conference of Catholic Bishops (USCCB), Ethical and
Religious Directives for Catholic Health Care Services, 2009, Directive 70.
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must be considered. Among the good effects to be
considered are the continuance of a Catholic health care
facility and its service, not only to patients but to making
the Church’s influence present in a significant area of
society. Among the evil effectsto be considered are the
possibility that awrong practice will become entrenched
and accepted or that public perception of the Church’s
teaching will become clouded and uncertain.

Questions of cooperationin morally objectionable actions
are often very complex and difficult to resolve. In
making decisionsin mattersof policy, itisimportant to
consult widely among prudent and experienced experts.
A policy or an agreement among ingtitutionsinvolving
cooperation in morally questionable actions should not be
accepted without the approval of those who are officialy
responsiblefor designating an institution asa Catholic
institution— normally thelocal bishop.
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APPENDIX I

Glossary of Terms

Abortifacient
M edication or device that induces an abortion.

Abortion
A direct abortion isaprocedure whose deliberate purposeisto
terminate the life of an embryo or a fetus whether before or
after implantation. Anindirect abortion isaprocedure necessary
to save thelife of the mother in which the death of the fetusis
an inevitable result, e.g., the removal of a cancerous uterus

during pregnancy.

Advance health care directives (Living will)
A document for instructing or informing others concerning a
person’sneeds, values, wishes, theidentity of the proxy and/or
the type of treatment a person desires should they lose their
decision-making capacity or be unable to make their wishes
known.

AID
Artificial insemination by a donor.

AlH
Artificia insemination by the husband.

Allocation
The designation or setting aside of resources for specific
purposes. (see also Rationing)
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Allogeneic transfer (Allograft)
Thetransfer of body organs or tissue, e.g., skin or bone, from
oneindividual to another individual of the same species.

Anatomical integrity
seeBodily integrity

Artificial fertilization
see In vitro

Artificial insemination
see In vivo

Assisted suicide
Counselling, abetting or aiding someonetokill themselves.

Autologous transfer (Autograft)
Thetransfer of body organs or tissue, e.g., skin or bone, from
one part to another part of the same individual.

Bioethics
That part of ethicsthat dealswith issuesof lifein the context of
the life and health sciences. Thisis aword first used by Van
Rensselaer Potter in 1971. It is a combination of two Greek
words, bios meaning “life” and ethos meaning “ custom.”

Bodily integrity (anatomical/functional)
“Anatomical integrity” refersto the presence of all the organs
of a normal human body. “Functional integrity” refers to the
systematic efficiency of the human body. For example, if one
kidney were missing from a person’s body, there would be a
lack of anatomical integrity, but functiona integrity would remain,
since the person would still retain adequate renal function.

Brain death
see Death
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Caregiver
Caregiver is a term that usually refers to those persons who
comprise the wide circle of support for a person in need of
care, e.g., family members, a life partner, close friends or
members of the broader community. It issometimes used more
broadly to also include care providers (see below).

Care provider
Care provider refers to someone who offers health or social
services in a professional or paid capacity within a health or
social service organization.

Capacitation (Sperm capacitation)
The chemical changesin spermthat occur in the female genital
tract and that increase the sperm’s capacity to penetrate and
fertilizean ovum.

Cloning
In the context of this document, cloning isthe production of an
organism that is a genetic copy of the organism from which it
was derived, done through processes such as transplantation
or fusion of anucleus of asource cell to an egg that will allow
for further devel opment.

Common good
The sum total of socia conditions that allow people, either as
groups or as individuals, to reach their fulfillment more fully
and more easily (Catechism of the Catholic Church, no. 1906).
It is sometimes referred to as the “ common goal.”

Confidentiality
A quality of human communication that protects a person’s
right to privacy by fostering trust between the care provider
and the person receiving care. Confidentiality excludes
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unauthorized persons from gaining access to personal health
information concerning the person receiving care, and requires
that people who have such information refrain from
communicating it to others.

Conscience
The specifically human capacity to judgewhat ismorally good
or morally evil behaviour in aparticular situation. (For afuller
discussion refer to Appendix I.)

Conscientious objection
The refusal to perform an action based on moral or religious
grounds.

Consent (informed)
Informed consent requiresthat an individua possessthe capacity
and freedom, aswell as the understanding and appreciation of
the information needed, to make areasonable decision in their
own best interests.

Contraception
Theintroduction of any means specifically intended to prevent
conception from occurring as aresult of sexual intercourse.

Cooperation (material)
Cooperating either immediately or remotely with a morally
objectionable action of another. (see also Appendix 1)

Cryopreservation
In the context of this guide, cryopreservation refers to the
freezing of gametes and embryosin order to preserve them.

Death
With respect to the biomedical definition of death, personsare
dead when they haveirreversibly lost all ability to integrate and



124 Health Ethics Guide

coordinate the physical and mental functions of the body. In
regard to a precise time of death, death occurs. a) when the
spontaneousfunctionsof the heart and bresthing have definitively
ceased, or b) with “brain death,” i.e,, the irreversible arrest of
all brain activity. In reality, the definitive arrest of
cardiorespiratory activity very quickly leads to brain death.
(Refer to Charter for Health Care Workers, Vatican, 1995,
no. 129.)

Decision-making capacity
Theability of apersonto maketheir own health care decisions.
Itisnormally considered toinclude the ability to understand the
information involved and to appreciate the consequences of a
decision, the ability to reason from information to conclusions
in light of apersonal set of values, and the ability to expressa
choice.

Dignity of the human person
Theinherent worth of the human person that callsfor the deepest

respect.

Distributive justice
The obligation of society to distribute the goods of that society
equitably toitsindividua members.

Dysphoria
An emotional state of abnormal depression, anxiety and
discontent.

Ectopic pregnancy
see Extrauterine pregnancy

Embryo (human)
The unborn child from the time of fertilization until the end of
the eighth week of pregnancy.
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Ethics
The study of the moral rightness or wrongness of human choice
and behaviour; a set of principles of right conduct; reflection
on values.

Euthanasia
An action or an omission that of itself and by intention causes
death, in order that all suffering may in thisway be eliminated.
(Evangelium Vitae, no. 65)

Experimentation (Human)
Any research on human beings that seeks to verify or meaure
the effect of a given treatment, e.g., pharmacological,
teratogenic, surgical, etc. (see also Research).

Extrauterine pregnancy
A pregnancy inwhich thefertilized ovum implants somewhere
other than in the uterus, e.g., in a falopian tube or in the
abdomen.

Fetus (human)
The developing child in the uterus from the end of the eighth
week of pregnancy until the time of birth.

Functional integrity
see Bodily integrity

Guidelines
Criteriathat guide or direct action.

Homograft
Thetransfer of human tissue or organs from one human being
to another.
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Human dignity
see Dignity of the human person

llicit
Contrary to the law (divine, ecclesiastical or civil).

In vitro fertilization
The technigue whereby an ovum or egg is fertilized by sperm
inapetri dish (“inglass’ —Latin) outsidethe body of the mother.

In vivo fertilization
A technique whereby an ovum is fertilized, not from sexual
intercourse, but asaresult of sperm being artificially introduced
into thewoman (“inaliving being” —Latin).

IUD
Intra-uterine device. This is a small device, usually made of
plastic and containing copper or hormones, that isinserted into
the uterus. Itismost commonly used asacontraceptive device,
but may also be used to treat certain medical problems.

Licit
According tothelaw (divine, ecclesiastical or civil).

Living will
see Advance health care directives

Ministry
The specific manner in which themission to heal iscarried out
in Christian health and social service organizations. Thisservice
isdesignated as ministry becauseit ismotivated by the Gospel
and is part of the Church’sfaith tradition.
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Morality
This term has a number of meanings: that free human activity
that perfectsor fulfillsaperson’s progresstoward their ultimate
destiny or detracts from it; the judgements of a person’s
conscience; the choices made and the objective elements of
the human act; asystem of normsor principlesof good conduct
for individuals or groups.

Moral certainty
A high degree of certainty that justifies action when absolute
certainty isnot available.

Palliative care

Palliative care, as a philosophy of care, is the combination of
active and compassionate therapies intended to comfort
individuals and their support communities who are facing the
reality of impending death. It strives to meet physical, social,
and spiritual expectationsand needs, whileremaining sensitive
to personal, cultural and religiousvalues, beliefsand practices.
Palliative care is not limited to the end of life when a person
hasonly days, weeksor monthsto live. Personswith progressive
incurableillnesses may benefit from palliation of symptomsand
other problemsmuch earlier intheir ilinesstrajectory, even when
they are receiving treatments such as chemotherapy to control
theirillness.

Palliative sedation
Palliative sedation therapy isthe use of sedative medicationsto
sedate, either lightly or deeply, a person who is experiencing
intractable symptoms such as shortness of breath, confusion or
pain when all regular methods have failed or are not possible.
Research shows that palliative sedation therapy does not
invariably shortenlife.
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Person
A being endowed with powers of intelligence and free will and
the potential for moral consciousness and self-fulfillment in
relationship to God and others. Theindividual remainsaperson,
even if for some reason the potential is not actualized.

Personnel
In the context of this guide, personnel refersto all those who
serve patients/residents/clientswithin health and social service
organizations (e.g., administrators, physicians, nurses, other
health and social service professionals, staff and volunteers).

Principle
A more specific articulation of avaluethat isused asastarting
point or rule of thumb for good ethical reflection and action.

Protocol
Therules or formalities of any procedure or group.

Proxy
see Surrogate decision maker

Rationing

The withholding of potentialy beneficial services because
circumstances, policies and/or practices establish l[imitson the
resources available for health care or social services. This
definitionisused becauseit clearly identifieswhat is of ethical
concern (that is, the potential harm that can come from the
denial of services) and recognizesthat the practicesor proposals
to ration services must be tested against ethical criteria that
assess the need for rationing, the methods proposed and their
likely outcomes. SeeAllocation
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Religion
The expression of spirituality through traditions, rites and
practices usually within the context of an organized faith.

Research (clinical)
Any inductive-deductive process that aims at promoting the
systematic observation and understanding of a given
phenomenon in the human field or at verifying a hypothesis
arising from previous observations. (see al so Experimentation
[Human])

Restraint
Any physical, environmental or chemical substancethat controls
aperson’s behaviour by preventing or restricting free physical
movement.

Social justice
The concern to root out social habits, institutions, or structures
that harm the common good of society, and to establish
structures, ways of acting and attitudes, that promote the
common good.

Sperm capacitation
see Capacitation

Spiritual and religious care
The activity of chaplains, community clergy, faith leaders and
laity in helping persons to discover and deepen life and give
expressionto their spirituality and/or religion. Inthe context of
Cathalic health care, special emphasisis given to sacramental
ministry.

Spirituality
The search for the sacred. A conscious striving to move beyond
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isolation and self-absorption to a deeper awareness of
interconnectedness with the self, other human beings and the
transcendent.

Stewardship
Theexercise of responsibility in relationship to creation and the
careful use of resources.

Substitute decision maker
see Surrogate decision maker

Surrogate decision maker
The person who isentitled to make care and treatment decisions
for a person who lacks decision-making capacity. Alternative
terms used include proxy and substitute decision maker.

Surrogate mother
A woman who allows a child to come to term in her womb
with the understanding that she will turn the newborn infant
over to the party or parties with whom she has made this
arrangement or contract.

Therapeutic procedures
From amoral point of view, thisusually refersto medical and
surgical proceduresthat arerelated to thelife-saving or healing
interests of the person receiving care. (see also Research)

Transplant
The surgical operation of implanting adonated organ or tissue
into arecipient, or the entire process from retrieval through to
implantation.



Appendix II; Glossary of Terms 131

Triage
The assignment of degrees of urgency to decide the order of
treatment of those receiving care.

Value
That quality of the goodness of things that motivates human
activity.

Xenotransplantation (xenogeneic/heterograft)
Thetransplantation from one speciesto another, e.g., animal to
human. It is derived from the Greek xenos meaning “alien” or
“stranger.”

Zygote
The fertilized egg before it begins to divide into further cells.
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of the human person, 14, 30-
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integrity of, 52
respect for, 48-49
Freedom
of movement, 37-38
personal, 37

Functional integrity, defined 125

G

Gametes
research on, 86-87

Gender reassignment, 40
Gender selection, 88
Gene patenting, 88-89
Genetic research, 88

Genetic screening, conditions
for participation, 51

Good Samaritan, x, 1-10, 14, 19

Gospel(s), x, 1, 9, 21
values, 14
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Governance, 93-96 providers, see Care provider
and administration, 90-110 socia nature of, 18-28
Guide, purpose of, x-xi system, 22, 25
- ' workers, 6, 104
Guidelines, defined 125 internationally educated
Gunshot wounds, 35 107
Health Care Ethics Guide
H (1991), x
Health Ethics Guide (2000), x
Healing relationship, 1-8 Health Ethics Guide (2012),
Hedth 16-17, 83
and healing, 23-24 goal, 16-17
determinants of, 8, 21 purpose, X-Xi
promotion of, x, 7, 25, 27, organizations, xi, 5, 6, 20, 33
99 mission of Catholic, 3
quality and safety, 6 primary purpose of, 25
support workers, 25 provision of, 14
systems, 6, 7
Health care, 20-21 rlome care, x
ability to pay, 21 Homograft, defined 125
access and expectations, 6, Hospital, 2
20,26 Hospitality, 94, 96
business of, 3 .
justice, 20 Housing, 26
not-for-profit structure, 26 Human dignity, see Dignity
personnel, 5, 27, 91, 95, 104- Human life. 10. 14. 28
107 .
preferred model, 26 Human remains
professionals, x, 5, 25, 32, care of, 53
33. 34, 36, 46, 59, 63, disposal of human organs and

67, 70, 101 tissue, 75
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Human rights, 8
Universal Declaration of, 31

Human tissue, see Organ and
tissue donation

| dentity, personal, 4, 43, 70
Ilicit, defined 126
Individual good, 10, 15
Induced labour, 49-50
Infanticide, 51

Infectious diseases, 58

Information, 33, 34-35, 58, 60,
85

Informed consent, 52, 70, 71,
72, 82
and research, 83-85, 89

Informed decision making, 33-
34, 61

Injustice, 8

Inner healing, 3

In-service education, 100

Integrity, 87, 88
anatomical, 71
bodily, 71, defined 121
functional, 70, 71, 72 cf.
bodily

totality and, 116

Interconnectedness of every
human being, 15, 19

Internationally educated health
care workers, 107

Invitro fertilization, 47,
defined 126
children born from, 48

In vivo fertilization, defined 126
IUD, defined 126

J

Jesus Christ, x, 1, 12, 94, 102
Judeo-Christian tradition, 14,
113

Justice, 15, 26, 28, 103, 107
and charity, 15
call to promote, 3, 7-8, 15,
31, 43, 69, 79, 96
distributive, 71 defined 124
social, defined 129

Just society, 8
Just wages, 95

K

Knowledge of health status, 32-
33
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L

Leadership, positions of, 6-7

Legd (right, requirement or
representative), xii, 34, 37,
38, 72, 84, 86, 101

Licit, defined 126
Life ethics, 21

Life-sustaining treatment, 57,
60, 62

Linguistic identity, 4

Livingwill, seeAdvance care
planning

Long-term care, X, 7
facility, 2

M

Management, senior, 94
ethical reflection by, 102

Marginalized persons, 26, 31,
82, 92

Marriage, 43-44
Medical advances, 11, 44, 69

Medically assisted nutrition and
hydration, 64-65

Mental health, 37

Ministry, 23, 25, defined 126
Christian healing, 24-25

Ministry (mission) of Jesus
Chrigt, xi, 1-8, 22, 23, 26, 91,
94, 102

Miscarriages, 52
remains of, 53

Mission of Catholic health and
social service organizations,
25-26, 92, 97, 98, 102
and employer/employee, 104-
107

Mission and values,
integration, xi, 22, 91, 95

Mission statements, 36

Moral, 11
certainty, defined 127
community, 91
decision making, 97
duty, 14
judgements, 113-119
obligations, x
principles, 25, 113
teaching, 25, 63
theologians, 12, 101
tradition, Catholic, 10
values, 14, 23, 25

Morality, defined 127
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N

Neighbour, 1, 5, 9, 14
Nursing, parish-based, xi

Nutrition and hydration,
medically assisted, 64-65

O

Occupational communities, 91,
93

Organ and tissue donation, 56,
68-76
after cardiac death, 73-74
criteriafor, 69-70
deceased donors, 72-23
donor and recipient, respect

for, 71

eigibility, 71
ethical criteriafor, 69-70
from aborted fetuses, 75
living donors, 72
minors, 71
monetary remuneration, 74

Organ transplants, 16

Organization,
mission (and values) of, 94,
96, 104

Organizational response, 2
Ovulation, 39

P

Pain management, 58, 59
and the dying person, 59-60

Pdliative care, 7, 57, 59-60, 62
defined 127
pediatric, 56
perinatal, 52

Palliative sedation, defined 127
Pandemic, 104

Parable of the Good Samaritan,
X, 1-10, 14, 19

Parenthood, responsible, to be
fostered, 45-46

Parents in distress, care of, 52-
53

Parish-based ministry, xi

Parish communities, 40, 55, 59,
70

Pastoral Care, 40, see also
Spiritua and Religious Care

Pastoral care workers, 12
Pastoral understanding, x, 17
Patient advocate, 63, 101

Person, defined 128
capacity to make decisions,
32, 60-61, 63
dignity of the human, 30-40|
equal dignity, 32
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Person (cont'd)
good of, 4
receiving care, xi, 33
without capacity to make
decisions, 33-34
Personal health information, 34-
35, 85, 88

Personnel, defined 128

Persons receiving care
abuse of, 38
best interests of, 34
primary role of, 32-33
safety of, 37, 38
wishes, values and beliefs of,
34

Persons who are marginalized,
26, 31, 82, 92

Placentas, 71
Policy
and programs, 25
formation, 7

Pope Benedict XVI, 21
Pope John XXIII, 20

Poor, 26, 108
preferential option for, 8, 92,
96, 98

Pregnant women, medical
treatment of, 49

Pre-implantation diagnosis, 51

Prejudice, 5, 108-109
Pre-mortem medications, 73

Prenatal diagnosis and treatment,
52

Principle, defined 128

Principles
moral, 113
interpretive, 113-119

Privacy, 58, 83, 838
and confidentiality, 14, 34-35,
85, 88
limits of, 35

Professional organizations, 26

Promotion of
hedth, x, 7, 25
just health systems, 3

Protocol, defined 128

Psychological (emotional)
conseguences, 48
support, 38, 40, 58, 63

Public palicy, 7, 21

R

Raped, violated or abused
persons, care of, 38

Rationing of resources, 99
defined 128

Rehabilitation, 7, 25
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Relationship, 15
healing, 1-8

Religion, defined 129

Religious
groups, 26
identity, 4
traditions, 36, 55, 75

Reproductive surrogacy, 48

Research involving humans, 78-
89

Research, 27-28, 78-89
Christian perspective, 79-80
clinical, defined 129
conflict of interest, 85-86
criteria for, 81-83
Ethics Board, 83, 85, 86, 96
funding, 86
genetic, 88
issues of consent and

capacity, 83-85
on animals, 89
on gametes, embryos and
fetuses, 86-87
on stem cells, 87
purpose of, 81

Reserved powers, 94
Residential home, 2

Resources, 7
allocation of, 98-99
rationing of, 99
stewardship of, 22

Restraints, 37-38, defined 129
Risks of treatment, 33
Roman Catholic Church,
authority, 10, 11, 12
faith and morals, x
healing ministry, xi
teaching of, xi, 11

S

Sacraments, 22, 52, 58, 60, 91,
92, 100
Safety, 109
of others, 37, 38
of person’s receiving care,
37, 38

Science and technology, 11, 56
Schools, 40, 70

Selection and recruitment
practices, 93

Sexual assault, 38-39

Sexudity
and persons receiving care,
39-40
and public health, 40
and technology, 44-45
human, 38, 43

Sexually transmitted diseases, 40
Sick and suffering, 3
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Sickness, 11, 20, 55

Social
consequences, 35, 88
dimensions of health care, x
ethics, 21
good, 21
group, 19
justice 19, 26, defined 129
nature of care, x, 18-28
order, 16
responsibility, 23, 26-27
service agency, 2
services, X, 80
worker, 63

Society, 15, 19
responsibility of, 23

Solidarity, 6, 9, 16, 20, 26, 92,
104, 107
and organ donation, 69
and papal teaching, 16
and research, 79
global, 20, 24

Sperm capacitation, 39,
defined 122

Spiritual and Religious Care, xi,
22, 25, 35-36, 55, 91, 100,
defined 129
providers, 101

Spiritual andreligious
dimensions of care, 5, 10

Spiritual support, 33, 38, 40, 56,
58, 63

Spirituality, defined 129-130

Sponsor organizations, x, 94
reserved powers of, 93

Staff development, 27

Stem cell research, 87

Sterilization, 46-47, 118

Stewardship, 7, 69, 95, 103
defined 130
and creativity, 15
of resources, 22, 91, 98-99
of the organization, 92

Stillbirths, 52

remains of, 53
Subsidiarity, 116-117
Succession planning, 107
Suffering, 1, 3, 8, 11, 55

Christian meaning of, 27, 55
relief of, 25
Suicide, 56, 65, 66
assisted, 51, 56, 59, 66, 118,
defined 121
Surrogacy, see Reproductive
surrogacy

Surrogate decision maker, 33-
34, 61, 62, 67, 72, 109
defined 130

Surrogate mother, defined 130
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T

Therapeutic interventions, 44, 86

Therapeutic procedures,
defined 130

Totality and integrity, 116

Tradition
Catholic moral, 10-13, 63, 91,
101, 116
Judeo-Christian, 14, 113

Training, see Education
Transplant, defined 130

Transplantation, 69, 71

brain cell, 75

criteria for, 69-70

distinct teams, 74

donor and recipient, respect
for, 71

eligibility of being arecipient,
71

Treatment

forgoing or withdrawal of, in

children, 56

no obligation to seek or
provide, 62

refusing or stopping (with-
drawal), 57, 62-63

that restricts persona
freedom, 37

seeking of, 62

Triage, defined 131

Trust, 26
cal to foster, 3, 5-7, 15, 28,
31, 43, 69, 79, 104

Trustees, see Board of directors

U

Unions, 26, 105-106

United Nations' Universal
Declaration of Human Rights,

31
V
Value, defined 131
Values, x

and principles, x, 17, 80
ethical, 22
Gospel, 31
mission and values
integration, xi, 22, 91, 95
Volunteers, 25

Vulnerable, 8, 26, 32, 82, 108

wW

Wages, just, 95

Wishes, values and beliefs, 33,
60, 61, 67
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Whistleblowing, 109

Withdrawal of treatment, see
Treatment

Women
and research, 82-83

Women's hedlth, 45

Work
community of, 92
contract work, 106

Working conditions, 22, 91,
108-109

X

Xenotransplantation, 75
defined 131

Z

Zygote, defined 131
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Novalis, Canada'’s premier publisher of religious books, is now the
distributor of all publications produced by the Catholic Health Alliance
of Canada.

Facing Death, Discovering Life
James Roche [ISBN: 978-0-92070-536-0]

This book explores a paradox — facing death and entering into
the anguish and suffering that accompany it can be an
experience in discovering life. Death, which we will all live one
day, is not an encounter with meaninglessness; itis the
fulfilment of life.

Lift Up Your Hearts to the Lord
[ISBN: 978-0-92070-505-6]

This popular pocket-sized prayer book contains an inspirational
collection of prayers for those who are sick and those who care for
them. Filled with reflections, this book will be invaluable to persons
providing spiritual guidance in times of illness, acute stress and
suffering. Whether it sits on a table beside your favourite armchair or at
the bedside, in your purse or suit pocket, Lift Up Your Hearts to the
Lord provides a compendium of common prayers and valuable
reflections.

e Living with Hope in Times of Iliness
Barry McGrorry and Greg J. Humbert
[ISBN: 978-0-92070-540-7]

Apamphlet that contains ten meditations and reflections that offer comfort
in sickness and the many kinds of suffering it brings; suitable for
patients, parishioners or anyone who is sick or cares for the sick.

M
W

NOVALIS
www.novalis.ca







“When he saw him, he was moved with compassion.”
Luke 10:33





